Iyonuunasi odpepra 0 3aK/IH0HYEHUHN JA0TOBOPA BO3ME3HOI0 OKA3aHHUSA WH(OPMALMOHHO-
KOHCYJIbTAIMOHHBIX YCJYr mo mporpamMe «CyacTiuBbiii Jeka0dpb» (s (pU3HYeCKHX

JIMIT)

r. PoctoB-Ha-/lony 31 oxTs0ps 2024 1.

Hacrosmas nmybnuunas odepra o 3aKIOUEHUU JOTOBOPA BO3ME3JAHOIO OKa3aHUsS YCIIyT
(nanee — «Odepra» win «loroBop»), NOCTOSHHO pa3MellleHHas B ceTd VIHTepHeT 1o ceTeBoMy
aapecy:  https://schoolmom.ru, mpexncraBiser  cobol  opuUIMATBEHOE  TPEAJIOKEHUE
NuauBuayaasHoro npeanpuaumarens @uinnenko Exarepunbl UBaHOBHBI, NMEHYEMOIO
«McnonuuTenby, 1000MYy 3aMHTEPECOBAHHOMY B IOJIYYEHHUU TAaKUX YCIYT (PU3MUECKOMY JIULLY,
Janee UMEHyeMoMYy «3aKa3uuK», 3aKII0YUTh JI0TOBOP BO3ME3IHOTO OKa3aHHUs MH(POPMALMOHHO-
KOHCYJIBTAlIMOHHBIX YCIYT 110 OHJaiH-nporpaMMme «CyacTiauBbIN AeKaOpb.

1. OBIIIME IMOJIOXKEHUA

1.1. B coorBerctBuM ¢ myHKTOM 2 cratbu 437 I'paxmanckoro koxmekca Poccuiickoi
@enepanuu (nanee — 'K PD) nanubit 1okyMeHT saBisercs myonuyHoit Odeproil U B ciaydae
MPUHATHS U3J0KEHHBIX HIKE YCIOBUI U OIIaThl yciyr VcmomHuTeNs 110, OCYIIeCTBUBIIEE
Axuent Hacrosmeit Odeptsl, cTaHoBUTCA 3aka3uukoM. B coorBerctBuu ¢ 4. 1 ct. 438 'K PO
AKIENT J0KEH ObITh MOJHBIM U 0€30T0BOPOYHBIM.

1.2. OcymiecTBisis perucTpanuio Ha caite VMCHOTHUTENs WM OIUIaTy yCIyT, 3aKa3duukK
akuentyetr OdepTy, rapaHTUPys, YTO O3HAKOMJICH M NpHHUMAET Bce ycioBus OdepTsl B TOM
BHUJE, B KAaKOM OHHM H3JIOKEHbI B TEKCcTe Hacrosimero JloroBopa, a Takke O3HAKOMIIEH CO
CTOMMOCTBIO YCIyr u mHboOpManme 06 yciuyre, ykazaHHOU Ha caiite, B Telegram-kanane 160
WHBIX COLIMATIBHBIX CETAX, MeCCeHKepax u muardopmax Mcnonaurens.

1.3. Ucnonautens U 3aka3duvK MPEJOCTABISIIOT B3aWMHBIE TApaHTHM CBOEW IPaBoO- U
JIeeCIIOCOOHOCTH HEOOXOIMMBIEC ISl 3aKIIOUEHUS] W HCIIONHEHUs Hacrtosmero JloroBopa Ha
OKa3aHUEe YCIyT.

1.4. Hapnexamum  akientoM odepTel, coaepkaiieiics B HacTosimem JloroBope, B
COOTBETCTBUU €O cTarbsiMu 432, 433 u 438 I'paxnmanckoro komekca Poccuiickoit denepaunu
CUMTAETCS OCYILIECTBIIEHHUE 3aKa3UMKOM B COBOKYITHOCTH BCEX HUKENEPEUNCICHHBIX JEHCTBUM:

1.4.1. IlpenoctaBnenue VCHOMHUTENO CIEAYIONIMX JOCTOBEPHBIX AAHHBIX 3aKa3uHKa,
BKJIIOYasi, HO He orpannyuBasich: ®UO, KOHTaKTHBIM HOMEp TenedoHa, KOHTAKTHBIA e-mail,
aZjpeca aKKayHTOB B COIIMAJIbHBIX CETsX, BKiIrouas Telegram.

1.4.2. TlonHas wnm dacTuyHas omviara Yciuyr VcnonHuTenss B COOTBETCTBHM  C
ycinoBusAMH Hacrtosiero JJoroopa. C MOMEHTa MOCTYIIEHUS NEHEXKHBIX CPEACTB B CYET OILIATHI
VYenyr Ha pacueTHbI cueT Mcnonuurens, HacToAmui JIoroBOp CUUTAETCs 3aKJIFOYEHHBIM MEXY
3akazyukoM U McromHuTeneM.

1.5. Aknent odepThl SBISETCS TOATBEPKICHUEM TOTO, YTO BCE M JIFOOBIC YCIOBHS
Hacrosmiero JloroBopa NMPUHUMAIOTCS 3aKa34MKOM IIEJTMKOM M IOJIHOCTBIO 03 KaKHX-ITHO0
OTOBOPOK M OrpaHmyeHui, mpu 3TroM Akient OQepTsl TOATBEPKAACT, YTO 3aKAZUUKY TOHSTHBI
BCE YCIJIOBHSI OKa3aHUs YCIYTH M yCIOBHS HacTosmiero JloroBopa, 4to 3aka3unuk BOCIIOIB30BAICS
MIPaBOM TONYYHTh y VICTIOTHUTENS BCE U JIIOOBIE Pa3bsCHEHHSI OTHOCUTEIHHO YCIIOBUI OKa3aHUS
Yenyr, mpenocTaBieH st JOCTyIa K MHPOPMAITMOHHBIM MaTepraiaM, 9To 3aKa3dyuK O3HAKOMUIICS
M COIIaCeH CO BCEMH YCIIOBUSIMU W TIPaBUJIAMH TpHEMa TUIATSKHBIX CHCTEM; O3HAKOMMIICS U
COIVIACEeH CO BCEMH IPaBHJIAMH HCIOJIb3yeMOoro VcroigHHuTeNneM JUIsi UCTIOIHEHHS IPUHATHIX Ha
cebst 00s13aTenbCTB M0 HacTosimeMy JloroBopy onnaiiH-cepBuca [Tnardopmer getcourse.ru (nanee
— [IInardopma), uTo yciOBHS oOKazaHWs YCIyr W Hactosmiero JloroBopa MOIHOCTBIO
COOTBETCTBYIOT BOJIE, IIOTPEOHOCTSIM U TPEOOBAaHUAM 3aKa3uHKa.

1.6. Axuent OdepTsl 03HaYaET, 4TO HACTOAITUH JIOTOBOP HE COACPKUT YKA3aHHBIX B 1. 2
CT. 428 I'paxTaHCKOTO KOJIEKCa YCIIOBHIA, & PABHO HE COEPIKUT UHBIX SIBHO OOpEMEHUTEILHBIX
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Uit 3aKa3yuMKa YCIOBUM, KOTOpble 3aka3uuK, HMCXOJIS U3 CBOMX pPa3yMHO MOHUMAaEMbIX
WHTEPECOB, HE MPHUHsUT Obl MPHU HAJUYUU y HETO BO3MOXKHOCTH Y4YacTBOBaTh B OIpENEICHHUU
ycnoBuid JloroBopa, a Yciyru, yka3aHHble B HacTosuieM JloroBope, He SBIISIIOTCS HaBA3aHHBIMHU
3aKa3uuKy.

1.7. OcymiecTBisisi akIenT HacTosed odepThl, 3aKa3yuK MOATBEPKIAET, YTO OKa3aHUE
Ucnonmunutenem Ycnyr mno HacrosimeMmy JloroBopy IUCTaHIIMOHHO C  HCIOJIB30BAaHUEM
MIPOTPAaMMHOTO 00ECTIEYCHHUS TIOTHOCTHEO COOTBETCTBYET BOSMOXKHOCTH 3aKa34HKa MOJIb30BATHCS
yCIyTaMH, OKa3bIBACMBIMH TaKUM CIIOCOOOM.

1.8. Hacrosimuii JloroBop MoxkeT OBITh W3MEHEH W/WM JOMOJHEH VcromHuTeleM B
OJTHOCTOPOHHEM TOpsiAKE 0e3 KaKoro-nmubo crenuansHoro ypegomieHus. Hactosmmii JloroBop-
odepra SBISETCA OTKPBITHIM UM OOIIEHAOCTYIHBIM JOKyMeHTOM. JlecTByIomas penakius
JloroBopa-odepTsl pacronaraercst Ha caiite, B Telegram-kaHane 1100 UHBIX COIIMABHBIX CETSX,
MecceHkepax u miardpopmax Mcmomaurens.

1.9. B coorBerctBuM co cT. 434 'K P® Hacrosimas odepra sBiIseTcss paBHOCHUIBHOM
JIOTOBOPY, TOAMUCAHHOMY CTOPOHAMH, HMEET IOPUIWYECKYI0 CHJIy U JIeWCTBHUTEIIbHA B
AIIEKTPOHHOM BHUJe. J[OroBOp BO3ME3IHOTO OKa3aHUS YCIYT, 3aKIIOYEHHBIA IMyTeM akIenTa
HACTOSMICH IMyOIMYHOM 0(epThl, He TpeOyeT CKPEIUICHUS TICUaTSIMH W/WJTH TOATTUCAHUS
«3akazuukom» u «Hcnomnutenem» (manee mo TeKCTy — «CTOPOHBI»), COXpaHsAS MPU STOM
MIOJIHYIO FOPUJINYECKYIO CHITY.

2. TEPMUHBI U OITPEJAEJEHUA

2.1.B nensax Hactosuieit OdgepTbl HUKENPUBEIACHHbIE TEPMUHBI HCIOIb3YIOTCS B
CJIEAYIOLIEM 3HAUCHHUH:

Aknent o¢geprbl — TMo0NHOE M 0€30roBOpPOYHOE MPHUHATHE OQepThl IMyTeM
OCYILECTBIECHUS 3aKa3uuKOM JEHCTBUI MO pEeruCTpalliy W/WIK ToAa4e 3asBKU, U/HIU BHECEHUIO
MIOJIHOM WU YaCTUYHOU MIpeABapUTEIbHON OIUIATHI 3a OKa3aHue

MH(POPMALMOHHO-KOHCYIIBTAIIMOHHBIX YCIYT 10 nporpamme «C4acTIuBBINA 1eKaOpby.

BeGunap — TeMaTu4eckoe BBHICTYIUICHHE, ITPOBOAMMOE B BEOMHAPHOW KOMHATE B PEKUME
OHJIAaliH OIIHOBPEMEHHO ISl HECKOJIBKHX 3aKa3uMKOB. 3aKa3uMK MOXKET MPOCTyIIarth W (W)
MIPOCMOTPETh TaKo€ BBICTYIUIEHHWE KaK B (popmare peanbHOro BPEMEHH, TaK M MPHU MOMOIIU
MIPOCMOTpa BUJIO3aMKCcH BeOMHapa, B ciiydae eciau VcrmonHuTeneM npou3BOIUTCS BUICO3aIUCH.

3aka3uuk, Ilosab3oBarenb — 1mpaBo- U JeecnocoOHOe (QU3MUECKoe JIHIIO,
MPUCOETUHMBILEECS K YCIOBUAM HacTosmei OdepTsl myTem AkuenTa opepTsl.

3asiBKa — JIOJDKHBIM 00pa3oM OGOPMIICHHBIN 3ampoc 3aka3uyuka Ha TOJYyYCHHE YCIYT,
BbIOpaHHBIX Ha caiite, B Telegram-kanane auM00 MHBIX COIMANBHBIX CETSIX, MECCEHDKEpaX H
margopmax McnomHurens.

HNudopmanuonnble Marepuanabl (manee — «Marepuansl) — 3TO  OOBEKTHI
WHTEJUICKTYallbHOM coOcTBeHHOCTH Mcmonnutens B opMe TEKCTOB, M300paKeHHM, PUCYHKOB,
¢dororpaduii, rpapukoB, BUAEO, IPOrpaMM, 3BYKOB, IOJIb30BATEIbCKUX HHTEpQEiicoB U T.1I.,
KOTOpbIe SBIISAIOTCA colepkaHueM mporpammbl «CyacTiuBblii  ekaOpb», B TOM 4YHCIIE
uHTEerpupoBaHHsie B Ilnatrdgopmy, HOCTyn K KOTOPBIM HpPEAOCTaBiIAETCS 3aKa3dMKy B MEPHOJ
neiictBus Hacrosimiero JloroBopa, SBISIONIMECS OXpaHSEMbIM OOBEKTOM AaBTOPCKOTO IpaBa,
UMYIIECTBEHHBIE TIIpaBa Ha KOTOpbIe, BKIIOYas TPABO 3aKIIOUEHHsS CYOIUIIEH3MOHHBIX
JIOTOBOPOB, IpUHayIexar VcrnomHuTento.

NudopmannoHHO-KOHCYJIbTAIMOHHbIE YCIYIM — OKasbiBaeMble lcnonnurenem
3aKka3yMKy B JTUCTAaHLUOHHOM (popmare MH(OPMAIIMOHHO-KOHCYJIBTALMOHHBIE YCIYTU BKIIIOYAs,
HO HE OrpaHWYMBAsACH, OPraHU3alMI0O W NPOBEICHHIO BeOMHApPOB, Bblnauy McnoiaHuTENnEM
3aJJaHUi, IPel0CTaBICHUE OOPATHOM CBSI3M, PEKOMEHAALUI U Pa3bsiCHEHUH OCPEICTBOM



MIPOBOJMMBIX OHJIAWH-YPOKOB, OOMEHa MarepHajaMH, MHCbMEHHOTO U YCTHOTO (TOJIOCOBOTO)
B3auMoyeiicTBUS B 00beMe, IpruodpeTaeMoM 3aka3dukoM y McnonHuTens.

Bce Yenyru no Hactosmemy J[oroBopy Okas3bIBarOTCs C UCHOIb30BaHUEM ceTH MIHTEpHET
(OHJIaliH) M MCKJIIOUYMUTENLHO ¢ Hcrnosb3oBanueM Ilnmardopmbr w/mmm meccenmkepa Telegram.
VYermyru SBISIFOTCS. COCTABHOM 4acThiO €IUHOTO TpoIecca nepefadn HHPOpMauu 3aKazduKy
nocpeactBoM [Inardopmer n/unm meccenmxepa Telegram.

O6wvem VYcmyr, oka3bplBa€MbIX B paMkax Hacrosuiero JloroBopa, ompenensiercss B
COOTBETCTBUM C ONHUCAHHEM, BbIOpaHHOro 3aka3unkoM Tapuda oHIalH-IpOrpaMMbl, ONMCAHUE
KOTOpOTO pa3MenieHo Ha caite, B Telegram-kanaine nuO0 WHBIX COIHMAIBHBIX CETSX,
MecceHkepax M miardopmax McnoaHurens, win B cOoOIIeHNH, HanpaBiseMoM VcnionHuTenem
Ha aJpec OJJIEKTPOHHBI MOYThl 3aKa3uWKa, YKa3aHHbI @pU pEerucTpaluu Ha caiTe
Hcnonuurens.

HUcnoanurenas — MuaueuayansHeld npennpuHuMarens @Pununenko Exarepuna
NBanosna (MHH 505204851605 OI'PHUIT 319505000040916).

Konpunenuuansuass nadopmanus — irodas nHGOpMAIHs, KaCArOIIasICs IS TSIEHOCTH
Wcnonuutens, craBiias MW3BECTHON 3aKka3uuKy B XOJ€ HCIIOJHEHHS HACTOSIIET0 J0roBopa (B
YaCTHOCTH, METONIbI W HJIEH), B CHJIy €€ HEM3BECTHOCTH TPETHUM JIHIAM MPEICTaBIAIONMIAS
KOMMEPUECKYIO IEHHOCTb.

JInuHblil Ka0MHET — COBOKYNHOCTh 3alllMIIeHHbIX cTpaHul] Ilnardopmbl, co3naHHbIX B
pe3ynbTare  perucTpanMud  3aka3uMka B KayecTBe nonb3oBarens Ha - I[lmardopme,
IIpeIHAa3HAYE€HHBIX JUIsl XpaHEHUs U ynpasiieHus JaHHbIMU OOyuarolerocsi Uiy uHpopmauue,
NpeJHAa3HAYEHHOW TOJBKO JUId 3aka3uumka (BKJIIOYas pa3MelleHHe U BOCIPOU3BEACHUE
HEOOXOMMMBIX B pamKax Hacrosmero JloroBopa OKYMEHTOB, BO3MOXXHOCTh HAaIlMCAHHS
KOMMEHTapHEB, CKAYMBAHMs TEKCTOBBIX MAaTEpUAJIOB, JJIEKTPOHHBIX JOKYMEHTOB XPAaHEHHE
YUETHBIX JAHHBIX 3aKa3yMKa C BO3MOXKHOCTBIO MX M3MEHEHMs U yhajleHus u T.a1.). JlocTym B
JInuHbli KaOMHET (aBTOpU3ALIUs) OCYIIECTBISIETCSA IIyTEM BHECEHUS YUETHBIX JIaHHBIX (JIOTHHA U
mapoJisl) B MpeyCMOTPEHHBIE [J1s 3TOoro noist Ha [lnardopme.

Meccenmkep — UHPOpPMALMOHHAS CHUCTEMa W/WIM KOMIBIOTEpHas Iporpamma
(MOOMIIbHOE TIPUTIOKEHHE, BeO-CEPBUC, BEO-TIPUIIOKEHUE U T.II.), KOTOPBIE MTPeIHA3HAYECHbI 1/1IN
UCTONB3YIOTCS JUIsS MpUeMa, Mepeadu, JOCTaBKH M/MIM 00pabOTKHU 3JIEKTPOHHBIX COOOLICHUN
nonp3oBareneit cetu MHtepHer (Hanpumep, Skype, Zoom, WhatsApp, Viber, Telegram u 1.11.).

OHJ'IEIﬁH-ypOK — 4acCTb NpOorpaMMblL «CYacTIUBBIN I[eKa6pL», JJOTHYCCKH O6’B€,[[I/IHSIIOI_HE[$I
qacCThb Hp@)IOCTaBHHGMOﬁ I/IH(bOpMaHI/II/I B BUJC BUACO3AIINCH UIIN HpHMOﬁ TPAHCIALINHA.

ILnardopma — aBTOMaTM3MpOBaHHAs CHCTEMA, IIPU IMOMOLIM KOTOpou HMcmomHurens
IpefocTaBisgeT 3aka3zuuKy JocTyn K Marepuanam u okasbsiBaeT OOpa3oBarelbHbIe YCIYTH B
MHTEPAaKTUBHOM pexuMe (getcourse.ru).

IIporpamma «CuyactTiuBbiii aexkaOpb», Ilporpamma, onaliH-mporpaMma — 3TO
KOMIIJIEKC I/IH(bOpMaI_[I/IOHHO-KOHCy.HBTaI_[I/IOHHBIX YCIYT, KOTOPLIC OTpaHUYCHBI TPCAOCTABIICHUCM
3aka3zuuky uHbopMamuu W (HOPMHUPOBAHHWEM HABBIKOB JJIsi €€ CaMOCTOSATEIbHOTO
HCIIOJIb30BaHHA.

IIyoauunas odepra, dorosop, Odepra, loroBop-odepra — HaCTOSIINI IEKTPOHHBII
nokymeHT «[lyOnmunass odepra o 3aKIIOUYEHUH JOTOBOpa  BO3ME3IHOTO  OKa3aHUS
MH(OPMAIIMOHHO-KOHCY/IFTAIMOHHBIX ~ yCIIyT 1m0  mporpamMe  «CyacTiauBBIM  1eKaOpby,
pasMerneHHas Ha caiite, B Telegram-kaHaie TuOO WHBIX COIMAIBHBIX CETSAX, MECCEH/KEpaxX U
mnargopmax McnomauTens.

Nudopmaruss o comepaHUHM, CTOUMOCTH, OObEME M CPOKE OKa3aHHs YCIyT,
pa3MeleHHas Ha caiite, B Telegram-kaHasie MO0 MHBIX COLMANBHBIX CETSIX, MECCCHDKEpax U
wiargopmax VcrmomHUTENsI, MOXKET U JIOJDKHA PACICHUBAThCSA, Kak wH(opmamus o0 ycmyre,
TIOBEICHUE



KOTOPOH /10 moTpeduTess o0s13aTeabHO B cOOTBETCTBHH O CT. 10 3akona PD ot 07.02.1992
Ne 2300-1 «O 3ammTe nmpaB nmoTpeduTenein.

Caiit — opunmansHbli caidT MconnuTens, BKIII0Yas BCE €ro MOAIOMEHbBI, pa3MeIIeHHbIe
B cetn MHTEpHET 110 aapecy: https://schoolmom.ru

Tapudg — COBOKyNHOCTb yCIOyT U ACHUCTBUM VICTIOMHUTENSA, COBEPIIAEMBIX B OTHOLIEHUH
3aka3unka, OnpeesieHHas KOHKPETHBIM 00heMOM U CTOMMOCTBIO, M pa3MelleHHas Ha caiiTe, B
Telegram-kanasne TU00 UHBIX COIMATBHBIX CETAX, MECCEHKepax U ruiardopmax VcrmomHuTe s B
paznene «Tapudsi».

Telegram — kpoccruiaTpopMeHHBIH MECCEHKEp Ui CMapT(OHOB, IO3BOJISIOIINI
00OMEHUBAThCS COOOIICHUSIMH U MeanadaiiiaMu pa3nudHbIX (pOpMaToB.

Telegram-kanajg — HWHCTPYMEHT MecceHpkepa Telegram, IMO3BOJISIFOIIMIA JTOCTABISATH
uH(pOpMaIUIO oANHCYUKaM (3aKka3uukam).

2.2. Kaxaplii TepMUH, OTNpeieNieHHbIN B HacTosmeM pasnene OdepTol, COXpaHsIeT CBOE
3HaYeHHE HE3aBHUCHUMO OT TOro, B KakoM MecTe Hacrtosimed OdepTbl oH BcTpeudaeTcs. B
Hacrosimet Odepre croBa, 00O3HAUANOIIME EAMHCTBEHHOE YHCIO, BKIIOUAIOT B Cce0s M
MHOXXECTBEHHOE, 1 HA00OPOT.

2.3. B HacrosmieM JOKyMEHTE MOTYT ObITh UCTIOIb30BaHbl TEPMHHBI, HE OTIPE/ICTICHHBIC B
pasznene 2 OdepTsl. B 3TOM ciyyae TolKOBaHUE TAKOrO TEPMUHA MPOU3BOAUTCS B COOTBETCTBUU
C TEKCTOM HACTOSIILEro JOKyMeHTa. B ciayuyae oTCyTCTBUS OJHO3HAYHOI'O TOJIKOBaHUS TEPMHUHA B
TEKCTE JIOKYMEHTa CJIEAYeT PYKOBOJACTBOBAaTbCS TOJKOBAHMEM TEPMMHA, ONPEACICHHBIM: B
IIEPBYIO OYepenb JCHCTBYIOLUIMM 3aKOHOHarenbCTBOM Poccuiickoin denepauuu, BO BTOPYIO
odyepesb — CIOKHUBIIMMCS (001EeynoTpeOuMbIM) B MH(OPMAILIMOHHO-TEIEKOMMYHHUKALIMOHHOM
cetu MIHTEpHET.

2.4. B HacTosimeM JOKyMEHTE IpU ONpEIETICHUH BPEMEHHU HUCIIOJIb3YeTCsl YaCOBOM Mosic
UTC+3 (MockoBckoe Bpemsi).

3. HPEAMET JOI'OBOPA

3.1. Ilpenmerom Hactosimero JloroBopa-odepTsl sABISETCS BO3ME3THOE OKa3aHUE
HcnomauTeneM xomIuiekca HHGOPMAITMOHHO-KOHCYIIBTAIIHOHHBIX YCIYT IyTEM MPEI0CTaBICHUS
JocTyna K THQOpMallMOHHBIM MaTepuaiaMm 1o nporpamme «CuacTauBbIi qekadbpby» (nanee —
«Yemyrm»).

3.2. Yenyru oKaspIBalOTCS 3aKa34uMKy JUO0 TPEThEMY JIUITY, B TIOJIB3Y KOTOPOTO 3aKazyuK
3aKJIIOYMIT HACTOSIUI JIoroBop ¥ BHEC CTOMMOCTH JIOCTyIa K HH(OPMALIMOHHBIM MaTepHaiaMm.

3.3.B uensx Hacrosmero JloroBopa TMOJy4Ye€HHE IUIATHBIX KOHCYJIBTAllMOHHO-
MH(POPMALMOHHBIX YCIYI BO3MOXXHO TOJBKO Ha OJHO (DM3MYECKOE JMLIO M HHU TNPH KaKuX
00CTOATENBCTBAX HE JTOMKHO OBITH PacCpOCTPaHEHO Ha OOJIbIIee KOJIMUECTBO (PU3NICCKUX JIHII.

3.4. Okazanue Yciyr OCYLIECTBISIETCS IyTEM NPEAOCTaBIEHUS JOCTYNa K 3aKpbITOMY
pasneny Ilmardopmsr, Telegram-kanana nuO0 WHBIX COLUMAIBHBIX CETEH W MECCEH/KEPOB
HUcnonuurens.

3.5. Joctyn k Marepuanam, B TOM uucie Kk Bebunapam wu OHjaiH-ypokam,
OCYILECTBIIAETCS MOCIE0BAaTENbHO, COMNIACHO TpaduKy BbIX0o1a U BeIOpaHHOTO Tapuda.

3.6. I'padux mybaukanuu MarepuanoB, B ToM uucie OHIAHH-ypOKOB, YCTaHOBIICHHBIN
Ucnomaurenem myonukyercs Ha Ilmardopme, caiite, B Telegram-kamame 00 WHBIX
COLIMAJIbHBIX CETAX, MeCCeHKepax U miaardopmax Mcnonnurens.

3.7. UcnionHuTens BIpaBe KOPPEKTUpOBaTh rpaduk mnyOnukamuu MarepuanoB B
Iporecce OKa3aHHsl YCIyT, yBeIOMUB 00 3TOM 3aka3uuka MyTeM HyOJuKaluu OOHOBIIEHHOIO
rpaduka


https://schoolmom.ru/

Ha [Inardopme Mcmomuurens w/minu oTnpaBku yBenomieHuid B Telegram-kanam uiam Ha ajgpec
SNIEKTPOHHBIH MMOYTH 3aKa34nKa, yKa3aHHBIN TP PErUCTpalMy Ha caiite McnomHurens.

3.8. Yenyru mo HacrosimeMmy JloroBopy OrpaHMuY€Hbl NPEJOCTaBICHUEM 3aKa3uuKy
uHpopMauu 1 GOPMUPOBAHHEM HABBIKOB ISl €€ CAMOCTOSITEIbHOTO MCIIOJIb30BaHUS.

3.9. Buabl 1 HaMMEHOBaHHE OKa3bIBa€MBIX YCIYT, MepeueHb TeM, (popma peanusaiui,
CpOK OKa3aHUs Yenyr " VHBIE XapaKTEPUCTUKH KOMILJIEKCA
MH(OPMAIIMOHHO-KOHCYJIBTAlMOHHBIX YCIYT MO IporpaMMe «CuacTiuBbii 1eKaOpb», 3aBUCAT OT
BbIOpaHHOro 3akazuukoM Tapuda, pazmemeHHoro Ha caiite, B Telegram-kanane 1100 MHBIX
COILIMANTBHBIX CETSX, MECCeHKepax | rardopmax McrmomHuTems.

Nudopmarus o cogepxanuu, oobeme u cpoke mposeneHus mno [Iporpamme «CuacTiuBbIi
nekabpb», pa3MmelleHHas Ha caiite, B Telegram-kaHaie MO0 WHBIX COIMANBHBIX CETHX,
MecceHKepax U Iwiardpopmax McrmomHuTens, sSBISEeTCs HEOThbeMJIeMON YacThio [lyOmmuHOU
OdepTsrI.

3.10. BeIipazuts HaMepeHue Ha mpuoOpeTeHue koMiuiekca Yeayr o [Iporpamme
«CuacTiuBbii fekaOpb» 3aKa3zuvK MOXKET IyTEM 3alloJIHEHUsl OHIalH-(opMbl 3asBKM Ha caiite,
B Telegram-kaHane OO UHBIX COLMAJIBHBIX CETSAX, MECCEH/UKepax M IulaTgopmax
Hcnonaurens.

3.10.1. ns odopmnenus 3asBku 3akazyuK 00s3aH MPEIOCTABUTH CIEAYIOIINE JTaHHBIEC:
®UO, KkoHTaKTHBIA HOMEp TenedoHa, KOHTAKTHBIN e-mail, ajpeca akKayHTOB B COLMAIBHBIX
ceTsx, BKItouas Telegram.

3.10.2. OopmieHHas 3aka3duKoM 3asiBKa SBISCTCS HEOTHEMIIEMON YaCThIO HACTOSIIETO
JloroBopa. 3asBKOI NHpU3HAETCS 3alOJHEHHE 3aKa3uMKOM DPETUCTPALMOHHOW OHJIaiH-(popMbI
nepen omiaroi YCuyr.

3.11. Ilocne omuarel Ycayr, 3aka3uMK IOJIY4YaeT HAa YKa3aHHbIM B 3asBKE ajapec
AJIEKTPOHHOM MOYTHI UK 00 yCHEIIHOM oruiare.

3.12. 3a 1 (oauH) JeHb 10 Havyajga OKa3aHUs YCIIYT 3aKa3yHK MOJy4aeT Ha YKa3aHHBIN B
3asBKe aJpec AIIEKTPOHHOM MOYTHI WJIM aKKayHTa yBEJIOMJIEHHWE O Haudajie OKa3aHUsl yCIyT CO
ccbuikaMu Jutst Bxona B Telegram-kanan u Telegram-uar (ecnu Takue npeaycMoTpensl Tapudom)
o nporpamme «CyacTinuBbIil JeKaOpb», a TaKkke AOCTYN K JUYHOMY KaOuHety Ha [lnatrdopme
Hcnonaurens.

3.13. B pamkax Hacrosimero JloroBopa 3aka3dyMKy NpEIOCTaBISIOTCS CIEIYIONINe
JOCTYTIBI C 1aThl CTapTa OKa3aHUs YCIYT:

3.13.1. loctyn k Marepuanam oHnaiH-iporpamMmsl Ha [Tnatdopme UcnonauTens.

3.13.2. Jloctyn k o¢duuuaibHOMYy 3aKpbITOMY KaHainy VICHIONHUTENsE B MECCEHIKEpe
Telegram (ecnu Takoi MPEITyCMOTPEH) MPEIOCTABISACTCS OSCCPOUHO TPH YCIOBUHU COOTIOIECHUS
3aka3uMKoOM yCcIoBUM HacTosiero Jlorosopa.

3.13.3. loctyn k odumuanpbHOMy 3aKpbITOMy YaTy VCHmomHHWTENns B MeECCEHKepe
Telegram (ecnm TakoW MPEAyCMOTPEH), TPEAOCTABISETCS HAa CPOK, KOTOPBIA 3aBUCUT
oT BeIOpanHOTO 3akazunkoMm Tapuda, pazmenieHHoro Ha caiite, B Telegram-kanane 1160 MHBIX
COLIMANILHBIX CETSAX, MECCEH/Kepax W rmiargopmax VcmomHHUTENs MpU YCIOBUH COOMIONEHUS
3aka3urMKkoM YyCJIOBUM Hacrtosimiero JloroBopa W mpu ycinoBuM, 4TO VICHIOJHHUTENb BKIIOYAET
HaJu4due Takoro vara B Tapude.

3.13.4. Jloctynm X cchUIKaM Ha yd4acTue B BeOuHapax MokeT OBITh HampaBieH Ha
yeMmotpenne Mcmonunutens nubo Ha ajpec 3JIEKTPOHHBIA MOUTHl 3aKa3uMKa, yKa3aHHbBIM MpH
peructpanuu Ha caiitre Mcnonnutens, mu00 onmyOauKoBaH B O(QHUIMAIBHOM 3aKpbITOM KaHaje
Ucnonuurens B Telegram (rmpu Hanmuuun BeOunapos B Tapudax nmakera yciayr, npuoOpeTeHHBIX
3aKazdyuKoM).



3.14. B cnyuae, ecnu 3aka3zuuk He omayuBaeT 100% OT yCTaHOBIEHHOW CTOMMOCTHU
(ectm WHOE HE TPEIYCMOTPEHO YCIOBUAMH Hactosmiero Jloropopa) mo 23 4. 59 MuH. nathl,
IpeauecTByomel aarel Hayana lIporpammel, nOCTyIbl, yka3aHHble B 1. 3.13. Hacrodiiero
JloroBopa He MpeaoCTaBIsSIOTCS.

3.15. Bo3Bpar yxXe BHECEHHBIX JEHEXKHBIX CPE/ICTB BO3BpALIAETCS TOJBKO B TOM
MOPSAJIKE U TOJIBKO B T€ CPOKH, YTO MPEAYCMOTPEHBI pa3enaoM 5 HacTosawero JJorosopa.

3.16. Ilpum ocymectBieHnn 3aka3uuKOM BO3BpaTa U OTKa3a OT UCIOJIHEHMS YCIOBHM
Hacrosimero JloroBopa, Bce [IOCTymbl, yka3aHHble B 1. 3.13. Hactosimero JloroBopa,
MpekpanfaoTcs He Tno3aHee | (OAHOTO) KaJeHAApPHOTO JHS C MOMEHTa IOJIy4YeHHUs
HcriomHuTeneM 3asBiIeHUs Ha BO3BpAT Oe3 MpaBa BOCCTAHOBJICHUS TOCTYIIOB.

3.17. VYcnyru cuurtaroTcs OKa3aHHBIMU C HaJJIeXkKallliM KaueCTBOM U B CPOK, U B ITOJTHOM
COOTBETCTBUM C MOTPEOHOCTSIMHU 3aKa3uMKa M0 UCTECUCHHUIO CPOKa OKa3aHMs YCIyT, €M A0 €ro
oKkoH4YaHuA VcnoiaHuTeno He HampaBiIeHa MPETEH3Us B MOPSIIKE, IPETYCMOTPEHHOM HACTOALIEH
Odeproii.

3.18. Tlo pesynpraram oka3zaHusi YCIyT MEXAY CTOPOHAMHU HE TPEOYeTCsl COCTABJICHHE
akTa 00 OKa3aHUHU YCIYI, MOCKOJbKY YCIYI'M MNOTpeOnstorTcs 3aKa3dyMKoM B IPOLECCe HX
OKa3aHUsI M HE [MpelINojaraloT MaTepuaiabHOro pesynbrara. @DakT okazaHud YCIyr
MOATBEP)KIAeTCs X OIUIATOM U (pakTOM OTKpPBITHS AOCTyHa Ko BceM Marepuanam, BXOASLIUM B
BbIOpaHHBINA 3akazuukoM Tapud, BHE 3aBUCMMOCTH OT TOTO, IPUHUMAJI JIM ydacTHe 3aKa3uuK B
MEpPONPUATHIX, BXOAAIIMX B COCTaB YCIyIH, MU HET.

3.19. B cBA3M C OTCYTCTBHEM MaTe€pUajJbHOIO pe3yJbTaTa OKa3aHHBIX YCIYyT
HcnonHuTenp HE yCTaHABIMBAET TapaHTUMHBIN CPOK HAa OKa3aHHblEe Yciyru. McnomHutens He
MPEIOCTABISIET KAaKUX-IMOO TapaHTH COOTBETCTBUS MarepuanoB WM YCIyr OXUAAHUSIM U
IIpEJCTaBICHUSAM 3aKa3unka. VIcromHuTENnb HE rapaHTUpYeT BOCIIPOU3BENEHNE MarepuanoB Ha
MOOUJIBHBIX YCTPOUCTBAX.

3.20. 3akazyMK MpPEAYNPEeKIeH O TOM, YTO HWH(GOPMAIIMOHHO-KOHCYIIBTAIIHOHHBIE
yCIyru B paMKax HacTosiero JloroBopa HE COMNPOBOXAAIOTCS WTOTOBOM arrectanued u
3aka34rKy HE BBIIACTCS KaKOe-IM0O CBHUJIETENHCTBO TOCYIAPCTBEHHOTO 00pasiia.

3.21. MUcnomuutenp  oOecneunmBaeT  MpeaycMoTpeHHoe  JIoroBopoM — Hajauudue
Marepuanos Ha [Inardopme Ha nepuosa, coracHo BeIOpaHHOMY 3akazunkoM Tapudy.

3.22. 3aka3uuKk TMOCle BHECEHHUs OImulartekl lVcromHuTeno BIpaBe TpeOoBaTh OT
WcnomuuTenss mpeaoCcTaBlIeHUs MPEIyCMOTPEHHOTO HAcTOSIIUM JlorOBOpOM HCHONHEHHS B
3aTpeboBaHHOM 3aKa3dyukoM oObeMe, HO He Oojiee oObema, MPEAYCMOTPEHHOTO HACTOSIINM
JoroBopom. MicnioiHeHne MokeT OBbITh 3aTpeOOBaHO B MEPHOJ ACUCTBUS HacTosero JJorosopa.

3.23. OObeM WUCIIOJIHCHMs, KOTOPBIA MOXET OBITh 3arpeboBaH  3aKa34uMKOM,
OIpeNeNIsieTCs] B COOTBETCTBUM C ONHUM U3 TapudoB, pa3MelIeHHBIX Ha caiTe, B
Telegram-kanane 1100 UHBIX COLIMATBHBIX CETSIX, MECCEHKepax U miuargopmax Mcnonaurens u
BbIOMpaeMBbIX 3aKa3urKOM MpH 3aKII0YeHUH HacTosmiero Jlorosopa.

3.24. Hacrosmuii g0oroBOp sBIseTcs aOoHEeHTCKHM (ctarths 429.4. I'paxxaaHCKOTO
koniekca Poccuiickoit @enepanun).

3.25. HcnonHuTens B MEPUOJ IECUCTBUSI HACTOSIIETO JOTOBOPA MOXET OCYIIECTBIIATH
JICACTBUSA, HAIPABICHHBIE Ha CO31aHue OOHOBJICHUH,
MonuduKanuii U (WIKM) yCOBEPIICHCTBOBaHUM Marepuaos.



3.26. VcnomHUTENh UMEET MPABO MPUOCTAHABINBATH PAOOTY almapaTHbIX CPEACTB MPH
MIOMOIIN KOTOPBIX MPENOCTaBIsETCS NO0CTyN K Marepuanam npu oOHapyKEHHH CyIIeCTBEHHBIX
HEHUCIIPaBHOCTEH, OmMOOK 1 cOOEB, a TaKXKe B LEJAX MPOBEACHUS MPOPUIAKTHIECKIX padoT u
NPEOTBPALICHUS] CIy4aeB HECAaHKIMOHMPOBAHHOTO JOCTyMa K HUM B J000€ Bpems IO
COOCTBEHHOMY YCMOTPEHHIO M (WJIM) BO BpeMs BO3HHUKHOBEHHUS TakOH HEOOXOAMMOCTH.
Vka3aHHBIE Cllydyad OTCYTCTBHA Y 3aka3uMkKa JoCTynma K MarepuasaM He SBISIOTCS
HeucnonHeHneM McnonnuTenem 0053aTeNbCTB 110 HACTOSIIEMY TOTOBOPY.

3.27. O mnpoBeAeHHMH TEXHUYECKUX H TMpodunaktuueckux padbor HMcmonHuTenb
u3BemaeT 3aka3uuka nocpenctBoM JlnuHoro kabunera Ha I[lnardopme wmnm mocpencTBoM
HaNpaBlIeHUS] SJIEKTPOHHOTO COOOIIEHUS Ha aapec SIEKTPOHHOM MOYTHI, MPETOCTABICHHBIH
3aka3zunkoM Tipu peructparuu Ha [Tnardpopme B TeueHue 24 9acoB ¢ MOMEHTA BOSHHKHOBCHHS
He0OXOUMOCTH MPOBEAEHUS padoT C YKa3aHHEM CPOKAa OKOHYAHHSI TAKHX PadoT.

3.28. JHoctyn k MarepuanaM MNpoOAOIDKAET ACHCTBOBaTh B Ciydyasx WM3MEHEHUH,
JOTIOJTHEHUH WJIK OOHOBJICHH Marepuaios.

3.29. MUcnonHuTenp BIpaBe IO CBOEMY YCMOTPEHMIO NPUBJIEKaTb K HCIOIHEHUIO
Hacrosero JloroBopa TpeThHX JIHIL.

3.30. [Hoctyn ko BceM Marepuaniam npenocrasisiercss B coctase [Iporpammsl. Jloctyn
Kk Marepuanam [IporpamMmbl mpegocTaBisieTcsl Ha CPOK, YKa3aHHbIH Ha caiite McnonHuTemns.

3.31. Tlo nHacrosmemy JloroBopy 3akazdumka MPEAOCTABISIETCS HEHUCKIIOUNTEIHLHOE
MpaBo UCMONb30BaHUA MaTtepuaioB, Ha mepuoa JeucTBUs HacTosero Jlorosopa, B clieqyroniem
oObeme: O3HakoMmJieHHe ¢ MarepuasaMu U BOCHPOMU3BENEHHE C TOMOILIBI0 TEPCOHAIBHOTO
KOMITbIOTEpa HCKJIIOUUTENIBHO CaMUM 3aKa3uukoM Oe3 MpaBa TOJTHOTO WM YacTHYHOTO
KOIIUPOBAaHUA, PaCIPOCTpaHCHUA, Ol'[y6J'II/IKOBaHI/I$I, BOCIIPOU3BCACHUSA, TpPAaHCIAIUKW W HHOI'O
WCIONb30BaHus. JJaHHOe IpaBo AEHCTBYET HA TEPPUTOPHUH BCero mupa. McnonHuTenb Bopase mno
CBOCMY YCMOTPCHHUIO BbIAABATH AOCTYII K MaTepHanaM JIFOOBIM TPETHUM JIMLAM.

3.32. [laroil Ha4yayia NpefoCTaBlIeHUs AocTyna K MarepuanaMm sBISETCS Aara crapra
[Iporpammsl, yka3zaHHas Ha caite McionHuTesns.

4. CTOUMOCTD YCIYT 1 ITIOPAJAOK PACHETOB

4.1. IlpenocraBnenue 3aka3uuky JgocTyna K Marepuanam SBIS€TCS  IUIATHBIM.
CroumocCTh ompenensieTcss B COOTBETCTBUU ¢ TapudoM omiarsl, ormyOJIMKOBaHHBIM Ha CalTe, B
Telegram- xanane 1100 MHBIX COLUANBHBIX CETSIX, MECCEHpKepax U miatdopmax McnomHurens
U 3aBHCUT OT YCJIOBHUH NpHOOpeTeHHs, yKazaHHbIX B paszaene Tapudsl omnarel. CTOUMOCTD
OKazaHusl YCIyT, B TOM 4HCIe yka3zaHHas B Tapudax, Bkirodaet B cedss HIC, ecnu mpumenumo.

4.2. Undopmanus 0 CTOUMOCTH J1ocTyna Kk Marepuanam no nporpamme «CuacTiauBbIi
nekadpby, pasMelleHHas Ha caiite, B Telegram-kaHane MO0 WHBIX COIHAIBHBIX CETSX,
MECCEHKepax
u argopmax McnomuauTens, siBisieTcss HeoTbemsieMol yacThio [Tyomuanon OdepTsr.

4.3. Croumocts Yeayr McnonauTtens MoXeT ObITh M3MeHeHa VcmomHuTeneM B Jir06oe
BpeMsi B OAHOCTOpPOHHEM mopsiake. HoBas CTOMMOCTh BCTymaeT B CHUJIYy C MOMEHTa
oIyOJINKOBAaHUS M HE PAaCTIPOCTPAHSIETCs Ha OTUIAYCHHBIE K MOMEHTY OITyOJIMKOBaHUS YCITyTH.

4.4. CtoumMocTh YCIIyr, NMOMHUMO CTOMMOCTH OKa3blBaeMbIX Mcmnomuurenem VYcmyr,
BKJIIOYA€T KOMHUCCHIO, B3UMaeMyl0 OaHKamMH, KPEAUTHBIMU OPraHU3aLUSIMH WIH IUIaTeKHBIMU
CHUCTEMaMH 3a MPOBEJCHUE TUIaTeka, CTOUMOCTb JIOMOJHUTEIbHBIX (OOHYCHBIX) MaTepualos,



OpraHHU30BaHHBIX HcnonauTteneM 3aHSATHH M HUHBIX pacxoaoB I/ICHOJIHI/ITCJISI, 3aTpavYCHHBIX Ha
IIOATOTOBKY K OKA3aHHIO Vcnyr.

4.5. KomuccuonHbele pacxoabl (pM HAJIWYUMM TaKOBBIX) 3akKa3yMK OIUIAUYMBAET
JONOJHUTENBHO, HPU 3TOM CTOMMOCTb YCIYr OIpeneNseTcss Kak pa3HULA CyMMbI
COBEPLICHHOI'0 3aKa3uMKOM IUIATEXa U CYMMBI YE€PKaHHON KOMHCCHU.

4.6. IIpu omnare Yemyru 3aka3dyMK MOATBEP)KIAET, YTO MOJHOCTHIO OCO3HAET, TIOHUMAET
ycnoBus HacTosime OdepTsl U IPUHUMAET UX.

4.7. Onnara Yeayru MOXeT MOJpa3yMeBaTh BHECEHHE NpeaoIuiaThl. B ciyuae BHeceHUs
MIpeIoIIaThl, CTOMMOCTb YCIIYT, B COOTBETCTBUH C 1. 4.1, 4.3. HacTosmero JloroBopa, BKIIOYAET
B ce0s cymMMy TIpenoIuiaTbl, W JajdbHEWIIas oIulaTa INPOUCXOJUT 33 BBIYETOM CYMMBI
npenomiarsl. B ciaywyae oTCyTCTBHSI OIJIaThl CTOMMOCTH YCIyT, 3aka3uMK BIIpaB€ BEPHYTh
IpeIoIIIaTy B COOTBETCTBHU C yCIOBUAMH, YKa3aHHBIMU B pasjelne 5 Hacrosmuiero /lorosopa.

4.2. 3aKa3yuK BOpPABE OIJIATUTH YCIYTY B CICAYIONIEM MOPSIIKE:

4.2.1. ommara B pazmepe 100% (cTa MpoLEHTOB) OT CTOMMOCTH, YKa3aHHOM Ha caiite, B
Telegram-kanase MO0 UHBIX COIMMMAIBHBIX CETIX, MECCEH/DKepax u mardgopmax McnomauTrens.

4.2.1.1. IIpu ycroBuu 100% mnpenomnarel mpu 3akaze Tapuda makera Yciyr
3aKka3yrK OIUIAYMBACT YCIIYTH, 3alloJHUB (GpelM IUIATeKHOW CHUCTEMBbl (CHEIHAIBLHYIO
IIaTeXHY0 GopMy) 1 HaxkaB KHOMKY «OTUIaTUTH.

4.2.2. paccpouka ot cropoHHux 0aHkoB (AO «Tunbkodpd bank», [TAO «CoepbaHk»,
AO «OTII BAHK») u cepsuco (OOO «BCEI'TIA TA», OO0 «IHAEKC.CIUUIU T,
«Jlomsammy,
«Ilonenn») oopmitsiercss Ha yCIOBHUAX MCIIOIb3yEMBIX 3aKa3uMKOM OAHKOB MIJIM CEPBHCOB.

422.1. WcnonnuTenp He HECET OTBETCTBEHHOCTH 3a OTKa3 CTOPOHHUX OAHKOB U
CEPBHUCOB 3aKa34MKy B IIPEIOCTABICHUN paccpouku Ha Yciayru Mcnonnutend. B ciydae oTrkasa
0aHKOB U CEpBHUCOB B TMPEIOCTABIECHUU PACCPOUKH, 3aKa3uMK MOXET MPHOOpEecTH Kypc Ha
ycnoBusx 1. 4.2.1. Hacrosiero Jlorosopa.

4.22.2. [Ipu ycnoBum npumenenus mn. 4.2.2. 3aka34yuKk 3akKIO4aeT JAOTOBOP CO
CTOPOHHHMM OAHKOM WJIM CEpBUCOM B HEJISAX nonyueHus Yeimyru Mcnonaurens. Mcnonnutens He
OTBCYACT HU II0 KaKHWM YCJIOBUSAM HOFOBOpa MCXKIY 3aKa3syuKoM U CTOPOHHHUM 0aHKOM HIU
CEpBHCOM U HE SIBJIETCS] OTBETCTBEHHBIM 3a JIEHCTBHS OaHKa MM CEpBHUCA.

4.2.3. Ha YCJIOBHUSAX BHYTPEHHEH pACCpPOUYKH, YCJIOBHUS KOTOPOM YCTaHABIMBAKOTCS
Hcnonuurenem oTaensHO.

4.2.4. TtperbuM yunoM (crarbs 313 I'paxxnanckoro komekca Poccuiickoit deneparnum) B
nopsake, npeaycMorpeHHoMm 1. 4.2.1. Hacrtosmiero JloroBopa. B Ha3zHaueHuu mnarexa
(cooOIIeHNH K IJIATEeXY) TPEThETro JIMIa 3a 3aKa3uuKa JOJDKHBI ObITh YKa3aHbl (haMUIusl, UM U
OTYECTBO/HAMMEHOBaHHUE 3aKa3unKa.

3aka3uuk 00s3aH MpeAOCTaBUTh VICMIOMHUTENIO MHCHMO IUIATENbIIMKA O TOM, YTO
oljiaTa IMakeTa YCIyr IO HAacTOSLIEMY COIVIAIIEHHIO IPOM3BOAMTCA 3a 3aKa3uWKa U IO €ro
MOPYUYEHHUIO.

4.3. Omiata Yeimyr ocymecTBIsSeTcsl 3aKa3uuKOM OHJIANH Yepe3 AIIEKTPOHHBIE IJIATEKU C
MOMONIBI0 TUIATEKHBIX CUCTEM, yKa3zaHHbIX Mcmomuurtenem. Ilocne 3akaza Yemyrum 3akazuuk
MEPEHAIIPABIISICTCS Ha CEPBUC IUIATEKHOW CHCTEMBI Wi 0aHKa, Ha KOTOPOM MOXET OIJIAaTUTh
Yenyry m00bIM yIOOHBIM €My CITIOCOOOM U3 T€X BapUAHTOB, KOTOPHIC MPEIIOKEHBI CEPBUCOM.

4.4. locTynibl K OHJAWH-TIpOrpamMMe MPEJOCTABISIOTCS IMOCIE MOJHOMW OIUIaThl YCIyT
Wcnonuutens B COOTBETCTBUM C BbIOpaHHBIM TapuoM MakeTa YCIyr U BHIOPAHHBIM COIIACHO
1. 4.2. nopsakoM (MCKIOUeHUE ToNbKO Juisd 1. 4.2.3. Hacrosiero JloroBopa npu 3akiarOueHUN
JloroBopa 0 BHYTpeHHEM paccpouke Ha [IporpamMmy W BHECEHMHM YaCTUYHOM OIUIATHI IO
WHINBUAYyaTbHOMY IpaduKy), HO HE paHee aThl CTapTa OKa3aHUs YCIYT, OIMyOIUKOBaHHOM



Ha caiite, B Telegram-kaHane OO MHBIX COIMAJBHBIX CETAX, MECCEHIDKEpaxX U IIaTdopmax
Hcnonnutens.

4.5. Ilocne 3aunciieHus OIUIaThl HAa pacu€THBIN cueT VICIoNHUTENs MM NOATBEPKACHUS
OILIaThl B IUIATEKHOM CHUCTEME 3aKa34yMK IIOJIy4YacT Ha NICKTPOHHYIO IOYTY, YKAa3aHHYIO IpU
odopmIleHNH 3aKa3a, BCIO HEOOXOIUMYIO HHPOPMAIIHIO JIJIS TIOTYYCHHS YCIIYT.

4.6. be3onacHOCTh, a Tak)Ke WHBIE YCIIOBHS HCIOJIb30BaHMs BBIOPAHHBIX 3aKa3uMKOM
CIOCOOOB OIIATHl BBIXOAAT 32 paMKM HacTosIero JloroBopa u peryiupyrorcs COrIalieHUsIMU ¢
COOTBETCTBYIOIIMMU TIATEKHBIMH arperatopamu.

4.7. 3aka3uuK CaMOCTOSITEIbHO HECET OTBETCTBEHHOCTD 3a OIINOKU, KOTOPBIE JOIMYIIEHbI
UM TIpH OIuIaTe YCIyT.

4.8. UcnonHuTENh HE HECET OTBETCTBEHHOCTH 32 YOBITKM M HWHBIE HEOJIaronpHUsTHBIC
MOCIIE/ICTBUS, KOTOpble MOTYT BO3HHMKHYTh y 3aka3uMka W/WIM TPEThUX JIMI[ B Clydae
HETPAaBUIIBHOTO YKa3aHHUS PEKBU3UTOB TUIATEKA WM WHBIX TAHHBIX.

49.B OeiaAaX HaCTOoAIICTO I[0r0Bopa oImiara CYHMTACTCA COBGpH.ICHHOfI 3aKa3yuKoM C
MOMCHTA:

4.9.1. mocrtynieHUs ACHEKHBIX CPEICTB 3akazuhKa Ha pacueTHbIN cueT McmomHurtens
OT IUIATE)KHOTO areHTa (CyOareHrta), OCYIIECTBIISIIOIIETO ACSITEIIBHOCTh MO MPUEMY IUIATEKEH
(U3NYECKUX JIUIL;

4.9.2. mocTymieHHs] Ha pacyeTHHIM cueT McromHuTess NeHEeKHBIX CPENCTB 3aKa3unKa,
BHECEHHBIX 3aKa34MKOM KPEAUTHOM OpraHu3aluu Ju00 0aHKOBCKOMY IUIaTEKHOMY areHty (06e3
OTKPBITHUSI OAHKOBCKOT'O CUETA);

493. umm c MOMEHTAa IMOCTYIUIEHHMsSI [JEHEXKHBIX CPEICTB HA pPACYETHBIM CUET
Ucnonnutens oOcnyxuBaromed 3aka3uuka KpEeOIUTHOW OpraHu3aledl Wik IJIaTeXHOU
CUCTEMOM.

4.10. 3aka3unk HE BIOpaBe W3MEHUTH oOIutadeHHbI Tapud mnakera VYceayr 6e3
cornacoBanus ¢ McnomHurenem.

4.11. CropoHbl NOpU3HAIOT U coMNAmIalOTCs, 4YTO VcmonHuTenb He HeceT mepen
3aKa34MKOM OTBETCTBEHHOCTH B CIy4yae HENOCTYIUIEHHs ICHEKHBIX CPEACTB IO MPUYMHAM
HE3aBUCAIIIUMU OT HCHOJ’IHI/ITCJ’ISI, BKJIrO4asi, HO HC OI'paHUYUBAsCH: cobou B IporpaMMHOM
o0ecrneyeHnn WM MOJIOMKa 000py/loBaHUsI OAHKOB, OMEPATOPOB CBSI3M, IJIATEKHBIX CUCTEM U
HWHBIX INIATCKHBIX MMOCPECAHHUKOB, KOTOPLIC o0ecIieunBaroT mpuem IUIaTEKEN OT 3aKka3unKa U X
nepeurciieHue Menonuurento.

5. YCJIOBUA U ITOPAJTOK BO3BPATA JEHEKHBIX CPEJICTB

5.1. 3akazuuk JODKeH noaarh McmomHuTento Haiexame o(OopMIEHHOE MHCbMEHHOE
3asBneHue o pactopxkeHuu JloroBopa u BO3BpaTe JACHEKHBIX CPEACTB (Haynee — 3asBIICHHE Ha
BO3BpAT), COCTaBJIEHHOE 10 00pa3iyy, ykazanHoMy B [Ipunoxenun Nel k Hacrosiemy Jlorosopy
U 10 BCEM ITpaBujaM, yka3zaHHbIX B [Ipuokennn Ne2 k HacTosmemMy Jloroopy.

5.2.1lpu HecoOmoneHnM 3akKa3uukoM TMpaBWi, ykKa3aHHbIX B [lpunmoxenun Ne2 k
Hacrosiemy Jlorosopy, 3asBieHUEe Ha BO3BpAT HE IPUHUMAETCS K PACCMOTPEHHUIO.

5.3. Ilogaua 3asiBneHus Ha BO3BPAT OCYIIECTBIISIETCS C AIEKTPOHHOM MOYTHI 3aKazyuKa,
YKa3aHHOW MM MpH PErUCTpalliH, Ha aIpec IEKTPOHHOM mouThl McnonHuTens, yKa3aHHbIA B
pekBHU3UTaX HacTosAlero Jlorosopa.

5.4. 3asgBneHue Ha BO3BpaT HampapiseTcs VconHuTeno ¢ 00s3aTebHBIM yKa3aHUEM B
TeMe muchbMa (pasbl «3asBiICHHE O pacTopkeHuu JloroBopa M BO3Bpare JIEHEKHBIX CPEICTB,
Bammm ®©.1.0.» u B Tene nmuchMa HeoOXoaumo ykaszarh cBou mojHbie ®.M.O. u aktyanbHbIC
KOHTAKTHBIC TaHHbIEC.



5.5. UcniomauTens  wHpopMupyer  3aka3zumka, 49T0  VICTIONHUTENh  HCIOJB3YEeT
aBTOMAaTUYECKyl0  CHCTEMYy OTBETa Ha DJJIEKTPOHHBbIE MHUChbMa YCTAaHOBIEHHBIX GopM,
U TP OTIpaBKe 3aKa34MKOM JIOO0TO JPYroro CIOBOCOYETAHUS M HECOOIIOIEHUH 0053aTeIbHBIX
TpeOOBaHUIl K TEME U TeNly MUCbMa, MTUCHhMO 3aKa3yrKa aBTOMAaTUYECKU OCTaHeTCs Oe3 oTBeTa.

5.4. Bo3Bpar OeHEXKHBIX CPENCTB 3aKa3uMKy OCYIIECTBISAETCS B TMOJHOM OObEME U
MOXET OBITh OCYIIECTBIEH Ha OCHOBAaHMM 3asBIECHUS Ha BO3BpAT, MOJAHHOTO 3aKa3YMKOM
Wcnonuutento He no3nnee 14-tu (4eTblpHaaUaTH) AHEH nocie Havana OHIailH-IporpaMMBl.

5.5. 3akazyuk 00s3yeTcCsl OIUIaTUTh OKa3aHHbIE 1O MOMEHTa NoiydeHus McnomHurenem
3asBleHHUs Ha BO3BparT YCIyrd U MPEJOCTaBICHHbIE JOCTYNbI, JaXke €ClId 3aKa3yuk
HE HCHOJIb30Bajl YCIyr'H, He y4yacTBoBaJl B BeOunHapax/>pupax 0e3 yBaKUTENbHBIX NMPHYUH,
MOATBEPKACHHBIX IOKYyMEHTAJIBHO.

5.6. Ha ocHoBaHuu momaHHOro 3asBIEHUS Ha BO3BpaT VICHOTHUTENb pPacCCUUTHIBAET
CYMMy K BO3BpaTy HCXOAs M3 BHYTPEHHETO I€HOOOpA30BaHUS Kypca, COCTaBICHHOIO M
noAnucaHHoro VcronHuTeneM U UCXO/s U3 CTOMMOCTU OKa3aHHBIX YCIyT M MPeI0CTaBICHHBIX
JOCTYIOB 3aKa3uMKy C MOMEHTa CTapTa 0 MOMEHTa noiydyeHus VcnonnuteneM 3asBiaeHUs Ha
BO3BpaT.

5.7.1lpu nHanpaBneHun 3aka3uWKoOM 3asBICHUS Ha BO3BPAT B CPOKH, OTIMYHBIE OT
CPOKOB, YKa3aHHBIX B  HAaCTOALIEM  paslele, BO3BpaT JEHEKHBIX CPEICTB
HcnonHuTeneM He OCYLIECTBISETCS, 3asBICHUE 3aKa3uMka Ha OCYILIECTBICHHME BO3BpaTa He
paccmarpuBaeTcsl.

5.8. Pemienne no 3asBineHUro 3aKka3uMka Ha BO3BpAT PaCCMaTPHUBAOTCA Y MPUHUMAKOTCS
VcnonHuTeneM B MHAMBUAYaJbHOM Hopsiike B TeueHue 10 (necstu) pabouux JHEH co JHS,
CIIEAYIOIIEr0 3a JHEM IMOJIy4eHUs Haulexkale O(GOPMIEHHOIO U COOCTBEHHOPYYHO
MOJMMCAHHOTO MHCbMEHHOTO 3asiBIICHUS] Ha BO3BPAT IPHU YCIOBUU COOJIIONEHUS BCEX IMPAaBUII,
YKa3aHHBIX B HacTOsIIEM paszene JloroBopa.

5.9.B ciydae cCymecTBEHHOIO HapylIeHMs 3aka3dMKOM AaKLENTOBAHHBIX YCIOBHUI
oepthl, conmepkalmuxcs B HacTosAlmeM JloroBope M €ro yciaoOBUH, IEHEXKHBIE CPEICTBA
VcnonHuTeneM He BO3BPAIAIOTCA U UAYT B CUET MoramieHust yosITkoB McmonnuTens, a Takxke
pacleHHBAIOTCSl B KaueCTBE HEYCTOMKHM 3a HapylieHue ycioBuil JloroBopa 3aka3uukoM B
pasmepe 100% ot crouMocTH omiadeHHOro 3aka3uukoMm Tapuda makera YCiyr.

5.10. B cnyuae ynoBineTBopeHHs TpeOOBaHHsS 3aka3uWka O BO3BpaTe, JICHEKHBIC
CpeliCTBa B COOTBETCTBHH C pacueToM Mcmomnutens Bo3BpamiaroTcs McmonHutenem Ha cyeT
3aka3urKa WM UHOTO JIUIA, C KOTOPOTO MPOU3BOAMIIACE OILIaTa YCIIYT.

5.11. B cmnydae, eciu BO3Bpar HEOOXOAMMO TPOM3BECTH IO PEKBU3UTAM,
OTJIMYAIOIIUMCS OT TeX, ¢ KOTOPHIX MOCTyNHJIa OIuiara, 00 3ToM 3aka3uuKk OO0si3aH MOCTAaBUTH
OTMETKY B 3asBieHnHd. HO BO3BpAT JEHEKHBIX CPEICTB OCYIIECTBISACTCS UCKIIOUYUTEIBHO JIUILY,
OIUTaTHBLIEMY WH(POPMAIIMOHHO-KOHCYJIBTAIIMOHHBIE YCIyTH MO mporpamMme «CyHacTIUBBIT
JeKadpb»

1o HacrosimeMy [loroBopy.

5.12. B cnyyae mnpuBIeYCHHMS KPEAWUTHBIX JEHEKHBIX CPEJICTB CTOPOHHUX OaHKOB
W/WIN CEpBHUCOB BO3BpaT JEHEXKHBIX CPEACTB [0 YMOJYAHHIO IPOU3BOAUTCS Ha CYET
KpPEAUTHOTO



JloroBopa OaHKa W/WIM CepBUCA , OTKPBITBIM 3aKa3dyuKoM MpH O(GOPMIIEHHH PACCPOYKH Ha
NOKYIKY OHJIaliH-IporpamMmsl McromHuresns.

5.13. B cnyuae nonyuyeHus 3asiBI€HHs O BO3BpATe JEHEKHBIX CPEJCTB OT 3aKa3uuka, B
COOTBETCTBHUH C paszaeioM 5 Hactosero /loropopa, Bce npegocTaBieHHbIe 3aKa34unuKy B paMKax
HacTtosulero JloroBopa [JOCTyHbl HpeKpamaroTcs uid 3aka3unka Ha yciaoBusx m. 3.16.
Hacrosero Jloroopa.

5.14. Jlaroit pactopkenust [loroBopa mpu Tmomade 3asBICHUS HA TOJHBIA WX
YaCTUYHBIN BO3BpAT CUMTAETCA JaTa OMIOKUPOBKH MPEAOCTABICHHBIX YYACTHUKY JOCTYTIOB.

5.15. 3aka3uMKk MOCTaBJI€H B H3BECTHOCTb, YTO HHU IPHU KAKUX OOCTOSITEIBCTBAX
JICHEXKHbBIE CPEJICTBA, BHECEHHBIE B KaueCTBE OIJIAThl 3a MH()OPMAIMOHHO-KOHCYIbTAllMOHHBIE
YCIIyT, HE TMOMJIEKaT BO3BPATY B CIIydae:

5.15.1. HECOOTBETCTBUSI  YCIYT CYOBCKTHBHBIM ~OXHJIAHUSIM W  TIPEACTABICHUSIM
3aka3ymnka;

5.15.2. npuobpeTeHnss yciayru M HEUCHOJIb30BaHUS €€ 3aKka3dMKOM IPH OTCYTCTBHH
00CTOATENbCTB, MPEMSATCTBYIOIIMX MCIONb30BAHUIO B IIOJHOM Mepe, OTBETCTBEHHOCTh 3a
HACTYyIJIEHHE KOTOPBIX HeceT McnomHuTensb;

5.15.3. HacTyIUIEHUS! MHBIX OOCTOSITEIHCTB, BOSHUKIIINX MO BUHE 3aKa3urKa, B TOM YHCIIE
NEICTBHI, COBEPIICHHBIX YMBIIUICHHO U (MJIH) IO HEOCTOPOKHOCTH.

5.16. Bo3Bpar JeHEXHBIX CPEACTB 3aka3uuky ocyliecTsisercs McnomHutenem B
TEUEHHE COpOKa MATH pabouyMx AHEH cO JHSA pacTop:KeHUs Hacrosuero JloroBopa myrem
MIEPEYUCIICHUSI JIGHEKHBIX CpEJICTB Ha OAaHKOBCKUH cueT 3aka3uMka €ciId HHOE He
npeaycMoTpeHo HactosmuM JloroBopom. B ciydae, ecnu 3aka3zuuk He cOOOIIMI PEKBU3HTHI
CBOEr0 OaHKOBCKOTO Cu€Ta, MPEIOCTaBUI HEJOCTATOYHBIE MJIM HEJOCTOBEPHBIE CBEIEHUS 00
3TOM, CPOK BO3Bpara BO3HArpa)JeHUs (4acTW BO3HATPAXIEHUsS) HCUUCIAETCS CO JHS
MPEIOCTABJICHHS I0CTATOYHOM U I0CTOBEPHOM MHPOPMAITUH.

6. IPABA U OBA3AHHOCTU CTOPOH
6.1. 3aka3umk 00s3yeTcs:

6.1.1. CBOeBpeMEHHO U B TIOJHOM O00ObEME OIIATUTh YCIyru VICTIOMHUTENS B OPSIKE U
Ha YCJIOBHUSX, INPEIyCMOTPEHHbIX HacTosAmMM JloroBopoMm. 3aka3uuK OIJIAUYUBAET YCIYIH
CaMOCTOSITENIbHO 3a CYeT JMYHBIX WM KPEAUTHBIX JEHEXHBIX cpenctB. [lpum sTtom He
AO0IYCKAaCTCA COBMCCTHAs OIlIaTa OI[HOI>'I YCIIyT' HCCKOJIbKUMUA (1)H3PI‘{€CKI/IMI/I JJMamMu.

6.1.2. Jlma mnosyyeHust yciayr 1o Hactosiemy JloroBopy HMETh IE€pCOHAIbHBIN
KOMIBIOTEP, TUIAHIIET UK CMAPT(OH C JOCTYIIOM B ceTh VIHTEpHET B KaueCTBE BHIIIIE CPEIHETO,
000pyIOBaHHBIM HAayIIHUKaMU U MHUKPO(GOHOM, a Takxke ¢ ycraHoBieHHbIM [10, HeoOxoaumom
JUTSL TIOJIYYEHUS YCIIYT.

6.1.3. Ilocne BbiObopa Tapuda nakera Yeiyr, npussTus ycioBuil Hactosimed OdepTsl 1
OIJIaThl B MOJTHOM 00beMe YCIyT MpUIACPKHUBATHCS YCTAHOBJIEHHOTO rpaduka oka3aHus YCiyr u
X MPUEMKH, BBIIIOJHATH 3aJjaHUS I/ICHOJ'IHI/ITGJ'IH, CO6.]'IIO)IaTI) CPOKH BBIIIOJHCHHA TECTOBBIX
3aJaHUi TPU WX HAJMYWH, BBIIOJIHATH PEKOMEHIAIMK U TpeOoBaHus VcHomHUTENs B pamMKax
OKa3zaHus YCIIyT no Hactodiemy Jlorosopy.

6.1.4. IlpemocraButh VcnomHUTENIO TMOJIHYIO, JOCTOBEPHYIO M COOTBETCTBYIOIIYIO
JICHCTBUTEILHOCTH aKTyaJbHYI0 HH(OpMAIMIO KacaTelbHO MpeaMeTa HacTosero JJorosopa (B
TOM 4YHUCJIC BCC JaHHBIC, HCO6XO,[[I/IMBI€ JJISL peFI/ICTpaHI/H/I), B TOM 4YHCJIC HCO6XOI[I/IMyIO JJIA
HarpaBJieHUs 3aka3uuKy MaTepualioB, a TaKKe JJIsl ONEPATHBHOM CBS3H ¢ 3aKa34MKOM



B paMKax OKa3aHHs YCIyr To Hacrosmiemy JloroBopy, a HMEHHO: (amuius U uMms,
JEHUCTBYIOIINI aJipec AIEKTPOHHON MOUYThI, KOHTAKTHBIN TenedoH, HUK B Telegram.

6.1.5. Co6monars [IpaBuna obmenus (Ilpunoxenue Ne3 k Hactosimemy JloroBopy) Ha
[Tnarpopme, BeOuHapax, B 3aKpbITBIX 4YaTax W TpyNIax, CO3laBacMbIX VIcromHuTEneM u
MPOSIBIIATh YBaKEHHE K VICTIOTHUTENIO, APYTHM YYacTHUKaM O0OyYaroleil mporpaMMbl, a TaKkxke
BBINOJIHATH TECTOBBIC 3aJ]aHUs B CPOK, OroBopeHHbIH McnomauTenem. Tlopsiiok, cpoku U uHas
nHpOpMaLUs O TECTOBBIX 3alaHusIX MyoukyeTcst cnonaurenem Ha [Tnardopme Vcnonaurens.

6.1.6. He ocymiecTBisaTh 3alKch, HE PACIPOCTPAHATH (HE MyOIMKOBaTh, HE pa3MellaTh
Ha VHTepHeT-caliTax, He KOMHMPOBaTh, HE TIepeaBaTh WM HE MEPEIpoaBaTh TPETHUM JIUIaM) B
KOMMEPUECKHX WM HEKOMMEpPYECKUX LeNsaX Mpeaocrapisemyro Hcnomnurenem 3akazyuky
WHPOPMALIMIO W MaTepuaibl B paMKax HacTosero JloroBopa, He cO3aBaTh Ha €€ OCHOBE
WH(POPMALIMOHHBIC TPOMYKTHI C IENbI0 HM3BJICYCHUS KOMMEPYECKOW MPHOBLIH, a TaKKEe HE
WCIIONB30BaTh 3Ty HH(POPMAIMIO KAKUM-THOO WHBIM 00pa3oM, KpoMe KakK Ui JIMYHOTO
MOJIb30BaHUS WJTM OPTraHU3alluy ¥ BEJCHUsI COOCTBEHHOTO OM3Heca.

6.1.7. He mepenaBarb TpEThHM JIMIIAM U 00€CTIEUNBATh KOH(DUICHINATBHOCTD MapoJIei
IocTyna JnuyHOMy KaOuHery Ha Ilmardpopme Wcmomnurens, k akkayHTy B Telegram
u B cnenuanbHoM 110, ucmonszyeMoM aiist opranu3anyu VIcomHuTeneM yCciryT o HacTOSIIEMY

Jorosopy.

6.1.8. He wusmeHiATh KakuM Obl TO HH OBUIO CIIOCOOOM NPOTPAMMHYIO YacTh
[Inarpopmbr Mcnonuutens, He coBepllaTh JCHCTBUSA, HalpaBlEeHHblE Ha W3MEHEHHE
¢byHkumoHnpoBaHus U pabotocnocodbnoctu [lnardopmsr McromHuress.

6.1.9. He pa3memars B uarax IIporpaMMbl 1 KOMMEHTapusax K KaHajgaMm U BeGunapos
NepcoHaNbHbIE JAaHHBIE TPEThUX JHUI 0€3 MX coracHs, B TOM YHUCJIE JIOMAalllHUE ajpeca,
Tesie(hOHbI, MACHIOPTHBIE AaHHBIE, aJipeca AEKTPOHHOH IMOUTHI.

6.1.10. He pasmemiare B uarax IIporpammel 1 KOMMEHTapusax K kaHajiaMm U BeOGunapos
KOMMEPYECKYIO peKJiaMmy, KOMMEpUYECKHUE MPeIOKEHHsI, aTUTAIIHOHHYI0 HH(POPMALIUIO U JTH00YI0
IpYyTyI0 HaBA3YMBYIO MH(OpMalMIO, KpOME CIy4yaeB, KOrJa pa3MelleHHe Takol uHpopmaunuu
coracoBaHo ¢ VcronHuTeneM.

6.1.11. He cobuparb u He Wu3BJIEKATh Kakue-INOO MEepCOHANbHBIE JaHHBIE O JHOOOM
nosb3oBatene miargopmsl Mcnonnutens, ydactHuke [IporpaMMsl B kKaHanax v yarax.

6.1.12. [Ipunsate okazanHble yciayru. Ilpuemka 3aka3yMKoM OKa3aHHBIX €MY YCIyT
MIPOU3BOIUTCS O€3 MOAMUCAHNS AKTOB.

6.1.13. CamocTosTEIbHO 3HAKOMUTBHCS ¢ oduimanbHoi nHpopmarueit ot UconauTens,
myONMUKyeMOil B TOPSIKE, MPEAYCMOTPEHHOW HACTOSAIIUM J[OTOBOPOM, a TakkKe OTCIICKUBATH
BHEJIPEHUE HOBBIX JOKYMEHTOB WJIM W3MEHEHHME YK€ CYLIECTBYIOUIMX. 3aKa3UWK JIUIIACTCS
MpaBa CCHUIATHCS Ha OTCYTCTBHE OCBEIOMIIEHHOCTH OO YKa3aHHBIX M3MECHCHHSIX, €CIIH TaKHE
n3MeHeHus1 pasMmemenbl Ha [lmardopme, caiite, B Telegram-kanane WMcmomHuTtens wumu
HaIpaBJIeHbl Ha AIEKTPOHHYIO MOUTY 3aKa3zyHKa.

6.1.14. He ucmonp30BaTh W HE 3alyCKaTh KaKyHO-THOO aBTOMaTH3UPOBAHHYIO CHCTEMY
(BKimrovast, 6e3 orpaHHYEHHH, JTIOOBIX POOOTOB, MOMCKOBBIX MTPOTPAMM-TIAYKOB HJIM AaBTOHOMHBIX
CUMTBHIBATENCH), KoTopas oOpamaercs k miatdpopme HMcmomHuTenss TakuM o00pa3oM, TpH
KOTOPOM Ha CCPBCPLI WUcnonuurens B TeueHue OIMPCACIICHHOTO NCPUOoaa BpECMCHHU HAITPABJIACTCA
0oJIbIlIe 3aMpPOCOB, Ye€M 3TO CIOCOOEH cieNaTh MOJIb30BaTeb B TAKOM e MEepHUOoJl C MOMOIIbIO
00IIeTOCTYITHOTO, CTAHAAPTHOTO (T.€. HeMOAU(PHUIIMPOBAHHOTO) BeO-Opay3epa;

6.1.15. IIposBnsaTe yBaxkeHHe K VCHoOSHHUTENIO, TPETbUM JIMIAM, IPUBJICYCHHBIM
Ucnonnurenem u ApyruMm JinaM, HOpUHUMAKMUM YCIYTH, HC TOCATraTb Ha HUX 4YCCTbh U
JIOCTOMHCTBO.



6.1.16. He ucnonp3oBarh HH(MOpMAIMIO, MOMYyYEHHYIO OT McmoiHuTens crocobamu,
CIIOCOOHBIMH TPUBECTH K HaHECEHHWIO ymiepba mHTepecam Mcmonnutens. Bce Marepuarsl,
ucrnonb3yemble  Mcmomnutenem  Ans  OKazaHWS — YCIyr  3aKaszuMKy, SBISIFOTCS — CTPOTO
KOHOQUICHINAIBHBIMY,  3alUIeHbl 3akoHamMu  Poccumiickoii  ®Penmepanmun 00  oxpane
HHTGJ’IJICKTyEUIBHOfI COGCTBCHHOCTI/I, ABTOPCKUX MW CMCIKHBIX IIpaB. Ota 3amuTra OTHOCHUTCA K
TEKCTaM, pacueTaM, TabiauuIaM W HM300paKeHHSAM, MYIBTUMEIUHHBIM M BHAEOMaTepuaam,
pPeKoOMCHAAIAM, MCTOAWKAM IPOBCACHHUA OYHOTO M JUCTAHIIHUOHHOTI'O O6y‘IGHI/ISI U IIpOoUYuM
00BEKTaM aBTOPCKOTO MPaBa.

6.1.16.1. 3aka3z4yMKy 3arperiaercs paclpocTpaHsATh (MyOJuMKOBaTh, pa3Meliarh Ha
WnTtepner- caiiTax, KomMpoBaTh, TMepenaBaTb WM [EpenpoaaBaTb TPETHUM JIHIAM)
B KOMMEPYECKUX WJIM HEKOMMEPUYECKHUX IENIIX MpeaocTaBisemMyro McmomHureneM 3aka3uuKy
uHpopMaimio U Marepuansl B paMkax Hactosimero JloroBopa, co3maBaTh Ha €€ OCHOBE
WH(OPMAITMOHHBIE MPOAYKTHI, & TAKXKE HCIOJIb30BaTh ATy HH(POPMAIMIO KAKUM-THOO HHBIM
o0pazoM, KpoMme Kak I JIMYHOTO IONb30BaHusA. JleHCTBUA w/minu Oe3neicTBUEe 3aka3duka,
MOBJICKIINE HapylieHue TMpaB VIcmomHuTenss WM HampaBlICHHBbIE HAa HapylIeHUE IpaB
Hcnonuutens Ha ar00ble Martepuansl, caiiT, 00bEKThI peannu3alii WIK UX KOMIIOHEHTBI, BIEKYT
YTOJIOBHYIO, TPaXJAaHCKYI0 U aJIMHHUCTPATUBHYID OTBETCTBEHHOCTb B COOTBETCTBUHU
¢ 3aKoHoaaTenbcTBOM Poccuiickoit denepanuu.

6.1.17. Bo3amewmars ymiep0d, NpUYUHEHHBIH HMYLIECTBY, JUYHBIM IpaBaM, YE€CTH U
JIOCTOMHCTBY VICHONHUTENS M NPUBICYCHHBIX VICHONHUTENEM TPETHHX JIUI B COOTBETCTBHHU C
JEHCTBYIOIIUM 3aKOHOIATeNbCTBOM Poccuniickoit @enepannu.

6.1.18. BImonHATh MHBIE O00S3aHHOCTH, YyCTaHOBIEHHble Hacrtosmed Odeproil, u
MIPEAYCMOTPEHHBIE JEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccniickon denepanun.

6.2. 3aka34nK UMEET MPaBo:

6.2.1. CamocTosiTeIbHO  TNPUHUMATH  penieHue 00  HCMONB30BAaHWUU  YCIYT,
MpenocTaBiIsieMbIX VICIIOMHUTENEeM U TIOy4yarh Takue Yciuyru VIcomHuTeNs B COOTBETCTBUU U C
yCIoBUSIMU Hacrtosero /JJorosopa.

HcnomuuTens He HECET OTBETCTBEHHOCTH 32 TO, KAKUM 00pa3oM 3aKa3urK UCIOIb30Bajl
MOJIyYCHHYI0 TIPH TIOAYyYeHHH YCIyr HWH(OpMAIuio, W 3a PEe3yJabTaThl €€ HCIOIh30BaHUS
3aKa3yuKoOM.

6.2.2. Tlonyuars ot McnonHuTenst JOCTOBEPHYIO HMHGPOPMAIMIO O XOAE HCIOJHEHUS
Hacroswero Jlorosopa.

6.2.3. Ilo oxoHUaHMIO OKa3aHUS UHPOPMAITMOHHO-KOHCYIBTAIIMOHHON YCIIYTH IMHCATh U
myOIMKOBaTh OT3BIBBI 00 yciyrax McrmomHuresns.

6.2.4. TpeboBarp ot HcnomHurtens npenocTaBieHds WHGOPMAIMK 110 BOMPOCAM
OpTraHu3aIMK U 00ECTIEUeHNUS HAIeKAIIETO OKa3aHUs YCIIYT.

6.2.5. TpeboBaTh HaAJIeKAIIETO OKa3aHUus YCiayr McromHuTeneM.

6.2.6. Ortka3zarbcsd OT wucnosHeHus JloroBopa Inpu ycloBUM oOIIaTsl VcronHuTENto
(baKTHIeCKHX N3AEPIKEK, CBI3AHHBIX C OKa3aHHEM YCITyTH.

6.2.7. Ecnu VMcnonHuTEnb CBOEBPEMEHHO HE NMPUCTYNWI K OKa3aHUIO YCIYT WIM €CIU
BO BpeMs OKa3aHUs YCIYyT CTajl0 OYEBUIHBIM, YTO OHM HE OydyT OKa3aHbl B CPOK, a TaKXe B
clly4ae IPOCPOYKU OKa3aHUs YCIyT 3aKa3uuK BIIPABE COIVIACOBAaTh HOBYIO 1aTy OKa3aHUs YCIYT.

6.2.8. OOpamarscs k VcrmomHWTENO 1O BCEM BOIMPOCAaM, CBS3aHHBIM C
OKa3zaHHeM YCIYT, a TaKXke 3a7aBaTh BOMPOCHI, CBI3aHHBIEC C OKA3aHUEM YCIYT.



6.2.9. B moboe BpemMs OOHOBUTh M HWCHPABUTh YCTAPEBIIWE WM HEKOPPEKTHHIC
NepCcoOHANIbHbBIE JJAaHHBIC HA OECIIaTHOM OCHOBE.

6.2.10. UudopmupoBars  McrmonmHHUTENS TOCPEACTBOM  3JCKTPOHHOW  IMOYTHI O
HEJIOCTATKaX, BBISBJICHHBIX B XO/IC OKa3aHUs YCIYT.

6.3. Ucnonuurens 06s3yeTcs:

6.3.1. OpranuzoBaTh M 00€CIEUUTh OKa3aHUE YCIYT, COOTBETCTBYIOLIEE OCHOBHOI
[eNM MX OKa3aHWs, B TOM YHCJE MPEJOCTaBUTh 3aka3zuumky Jloctymbl, ykazaHHble B 1. 3.13.
Hacrosiero JloroBopa ¢ AaThl cTapTa Ha Nepuo OKa3aHHUs YCIyT B COOTBETCTBUHU C YCIOBUAMHU
Tapuda mnaxera VYciyr, mpu yciIOBHUH COONMIOACHUS 3aKa3uMKOM YCJIOBHH OIUTATHI U MHBIX
YCIOBUH, YCTAHOBJEHHBIX HacTosmuM JloroBopom, mo 3ampocy 3aka3uMka JOBECTH [0
cBeneHMs 3aka3uuka WHpOpManuioo o TwiaHupyemor I[Iporpamme um rpaduke NpoBEICHHUS
KOHCYJbTAllMd IyTeM pasMemieHus wuHpopManmu Ha [lmardopme, caiite, B 3aKpBITOM
Telegram-kanane Mcnomaurens au0o0 myTéM OTIPABKH YBEAOMIICHHS HA SJIEKTPOHHYIO IOUYTY
3aka3umka, OpraHM30BaTh M IpoBecTH ceputo BeOunapos (ecan mpemycmorpeno Tapudom
naketa YCIyr) 1o 3asiBJICHHBIM T€MaM, YKa3aHHBIM B OTIUCAHUH YCITYT.

6.3.2. Hudopmarus 0 BpeMEHHM U MeCTe MpoBeAcHUS BeOuHapoB pasMemaercs
B opunmansHoM Ha [lmardopme, caiite mim BTelegram-kanane VcnonHUTENs HE TIO3HEE YeM
3a 1 (omuH) pabouunii 1eHb 10 Havyaia BeOnHapa niau BUIE03aIUCH.

6.3.3. Vcnonp30BaTh BCe JTMYHBIC JAHHBIC M MHYIO KOHQHICHIMAIHHYIO HH()OpMAIHIO
0 3aka3uyMke TOJIBKO JuId OKasaHMd Yciyr Ilpu 3ToM BONpOCHl M OTBETHI HE SBIAIOTCA
KOH(UIEHIINATBEHON HHPOPMALIUEH.

6.3.4. HpOSIBJ'IHTL YBAXKCHUC K JIMYHOCTHU 3a1<a3q1/11<a, HC OOIIyCKaTb (bI/I3I/II-ICCI(Ol"0 u
TIICUXOJIOTUYCCKOIO HACHUJIWA, HEC HApylIaTh IIpaB 3aKa3urKa Ha CBO60)Iy COBECTH, I/IH(i)OpMaHI/II/I,
Ha CBO60,Z[HOC BBIPAKCHUC COOCTBEHHBIX MHEHHUI M Y6C)KI[CHHI>'I, B IpCAcCiIax, HC HApyIIaroInux
JIMYHBIC IIpaBa, 4E€CTb U JOCTOMHCTBA HcromHUTENS 1 HHBIX JINII.

6.3.5. JlaBarb ycTHble (TOJOCOBBIE) M MHUCbMEHHBIE KOHCYJIBTAIMM 3aKa3uHKY
[0 JIONOJHUTENbHBIM BompocaMm 3aka3uuka. CJIO0XHOCTH Bompoca, 00bEM, H CPOKH
KOHCYJIBTUPOBAHMS  ONpEAENsAeTCs B  KaXJOM KOHKpETHOM ciydae McnonHutenem
CaMOCTOSITENILHO.

6.3.6. IlonnepxuBaTh TEXHHUYECKOE COCTOSIHHE MporpamMmHoro monyis Ilmardopmer
Hcnonautens, a B ciydae HEMONAI0K, UCIIPABUTh UX B KPAaTYANIIANA CPOK.

6.4. UcnionHutens Brpase:

6.4.1. CamocTosTenbHO omnpenensaTh (OpMbI U METOABI OKa3aHWsA YCIYT HCXOAS W3
JIMYHBIX YOCKICHUH.

6.4.2. TpeboBarh OIIaThl 32 OKa3aHHBIC WJIM OKa3bIBa€MbIe YCIYTH, B COOTBETCTBHUH C
yCJIOBHSIMU HacToswero Jlorosopa.

6.4.3. Tlomyvarp ot 3aka3umka 00y HHPOPMAIIHUIO, HEOOXOAUMYIO JIJISl BBITIOTHEHUS
cBomx o0si3arenbeTB Mo [loroBopy-odepre. B cinydyae HempencrapieHuss 1M060 HEMOTHOTO WU
HEeBEepHOTO npencTaBineHus VicnonmauTtenem nadopmanuu VcnoaHUTENb BITpaBe MPUOCTAHOBUTH
WCTIONTHEHNE CBouX o00s3arenbcTB 1o JloroBopy-odepre mo mpeacraBieHuss HEOOXOAMMOU
nHpopmaIuu.

6.4.4. IlpuBnekarb TPeTbUX JHUI, IO CBOEMY YCMOTPEHMIO JJIsi OKa3aHUS OTAEIBHBIX
VYeayr. [Ipu stom McnonHuTenbs HECET OTBETCTBEHHOCTh 3a JIEUCTBUS MPHUBICYEHHBIX TPETHUX
muy  nepex  3akazuukoM. Ilpm stoM  McnonmHuTens He HEcCeT OTBETCTBEHHOCTb 3a
MIPOTUBOIPABHbIE JAEUCTBUSA TPETHUX JIMI[ MPH OKa3aHUM YCIyr Mo HactosieMy JloroBopy, HO
MpUJIaraeT BCe YCHIIMS JJIsi 00eCTIeUeHus 3aIlUThI TIPaB M UHTEPECOB 3aKa3uuKa.



6.4.5. VcnomHuTens BIpase B JI000E BpeMsl BHOCUTh U3MEHEHHS B YCIIOBHS HACTOSIICH
Odepter. M3menenus B ycioBust JloroBopa-oepTsl Ha4MHAIOT CBOE JCWCTBHE C MOMEHTa
oryOinkoBaHUs UX Ha caifte win B Telegram-kanane McnonuuTens.

6.4.6. VcromHuTenb BIpaBe U3MEHATH 3asBJICHHbIC HA CaiiTe XapaKTepPUCTHKH YCIyTH,
HE Hapyllas OCHOBHOM IeJIM MX IMPEIOCTaBICHMS, HCXOAs M3 JMYHOTO YOeXKAECHUS O
noTpeOHOCTH B HUX 3aKa3uMKa.

6.4.7. B OAHOCTOPOHHEM MOpsAKE pPACTOPTHYTh HacTosmui JloroBop B ciydae
CYLIECTBEHHOTO HApYyLIEHUs 3aKa3uuKOM yCiIoBHH HacTosuiero Jlorosopa. IIpu aTom neHexHble
CpEACTBa, OIUIAUEHHbIE 3aKa3uMKOM IO Hacrosmemy JloroBopy, BO3BpaTy He MOJUIekKarT U
SABJISIIOTCS IITpadHON HEyCTOMKOM 3a AeiicTBUS 3aKkazuMKa.

6.4.8. Tlom cymniecTBEeHHBIM HapYIICHHEM YCJIOBHM HacTosiero Jloropopa moOHUMAeTCs
m000€e HapyIIeHHEe aBTOPCKHX MPaB, PErIaMEHTUPOBAHHBIX JEUCTBYIOIIUM 3aKOHOIATEIbCTBOM
P® «O06 aBropckom mpaBe», a Takke JI000€ HapylIeHHE YCIOBUN MyHKTa 6.1. HacTOsIIEro
Jorosopa.

6.4.9. Ilo ycMmorpenuto HMcronHuTens, B 3aBUCUMOCTH OT XapakTepa HapylIECHUS,
CYIIECTBEHHBIM MOXET ObITh MNPHU3HAHO J1000€ HapylleHHe 3aKa3uukoM MpaBuI,
YCTaHOBJICHHBIX YKa3aHHBIM ITYHKTOM HacTosiero JloroBopa, COBepIIEHHOE OHOKPATHO W/HITN
Oonee IBYX pas.

6.4.10. IlpuocranoBuTh AOCTYN 3aka3unka / 3a0JIOKMPOBATh ydyacTHe 3akKa3unmka Ha
Bebunape, B 3aKpbhITOM KaHalle ¥ 4aTe Y4aCTHUKOB [IporpaMMsl (€cim Takue ImperycMOTPEHBI)
WIA B KOMMEHTapusx K o(UIHaIbHOMY KaHAIy yYaCTHHKOB [IporpamMMbl/KOMMEHTapusM K
3anucsM BeOuHapoB MM OHJIAH-yPOKOB M TOJMyYSHHIO 0OpaTHOI CBs3M, Oe3 IpaBa Ha BO3BPAT
ACHCKHBIX CPCACTB B CIIydJac HApPYUICHUA IMPABUJI IMIOBECACHHA B IPOLCCCC MOJTYUYCHHUA YCIYT IO
HacrosimeMy JloroBopy, a IMEHHO: pa3KUTaHHE MEKHAIIMOHAIBHBIX KOH(IMKTOB, OTBICUCHUE
YYaCTHHUKOB OT TEMbl YpOKa, CllaM, pPasMCIICHHUC PCKJIaMbl, HCUCH3YPHLIC BbICKA3bIBAHUA,
XaMCTBO, OOIIME TMPU3BIBBI K HENOBEpHIO JHMOO ockopOneHue McenomHuTens w/winm
COMCTIONTHUTENS, KyparopoB, OCKOpOJIEeHHE WHBIX ydacTHHKOB IIporpammsl. Mcnomnurtens
BIIpaBe 3a0JIOKMPOBATh y4acTHE 3aka3uuKka IO YCJIOBHUSM HACTOAIIECTO IyHKTa BPEMEHHO HIIH
HaBCera.

6.4.11. [Ipexparute HOCTyNbl 3akazyvka B TeueHHWe | (OIHOTO) KaleHAApHOTO IHS B
ClTy4yae BBISBIICHHUSI HEBBITIOJHEHUS 3aKazdyukoM ycioBui 1. 6.1.5. Hacrosimero J[oroBopa, 6e3
IpaBa Ha BO3BPAT JICHEKHBIX CPEJCTB.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeMCHOJIHEHUE WU HEeHaJyIeXkallee MCIOIHEHUE 005S3aTebCTB 10 HACTOSILEMY
JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTb B IOPAJKE, NPENYCMOTPEHHOM JEHCTBYIOIIHUM
3aKoHozarenbcTBoM Poccuiickont denepanun.

7.2. UcrioTHUTENIF HE HECET OTBETCTBEHHOCTH 3a IIOCJIEACTBHS, CBA3aHHBIE C
MPEeIO0CTABICHUEM 3aKa3YMKOM JJOKYMEHTOB, HE COOTBETCTBYIOIIUX ACHCTBUTEILHOCTH.

7.3. UcnoyiHuTENb HE HECET OTBETCTBEHHOCTH

7.3.1. 3a HEBO3BMOXXHOCTh OKa3aHUsl YCIyr 3aKa3yuKy MO0 MPUYMHAM, HE 3aBUCSILIUM OT
Wcnonuutens, B TOM 4YHCle, HO HE OTpaHUYMBAsACh, HapylleHHe paboThl ceTH HHTepHer,
HapylieHne paboThl M HEUCHPaBHOCTh obopymoBanus wiu 10 co cropoHsl 3aka3uuka, HE
IIpHUHaJIC)KAIIETO HCHOJ’IHI/IT@JHO, HCBBINIOJIHEHHUA TPETbMMHU  JIMIAMUA 00s13aTeNLCTB 110
MPEIOCTABICHUIO TOMEIIEHUH, pa3MENIeHUI0 MaTepuanoB/ MyOnuKanuil/ TPOBEACHUIO
Bebunapos.

7.3.2. 3a MOJIHBIC WJIM YaCTUYHBIC NMPEPHIBAHUS OKa3aHUsl YCIYT, CBSI3aHHbBIE C 3aMEHOMN
00opyA0BaHus, MPOrpaMMHOTO 00ecIieueHUs WK MPOBEICHUS APYTUX PaboT, BHI3BAHHBIX



HEOOXOUMOCTBIO TOJACpXKaHUSI PAOOTOCIIOCOOHOCTH W PAa3BUTHUS TEXHUYECKHX CPEICTB
Ucnonuutens (mpu ycIOBUU MPEABAPUTEIBHOTO U3BEIICHHS 3aKa3ulKa);

7.3.3. HapymieHne 0€30MacHOCTH OO0OpYIOBaHUS H IPOTrPAMMHOTO OOECIEUeHUs
3aka3uymKa, UCIOJIB3YEMOT0 UM JIIsl TIOJIyYeHHs yCIIyr. B IaHHOM ciydae yCiIyrd CUHTAroTCS
OKa3aHHBIMU HAJICXKAIIUM 00pa30M U TIOJICKAIIUM OTUIATE B ITOJIHOM pa3Mepe.

7.4. CTOpOHBI TPHU3HAIOT M COMNAIIAIOTCS, YTO VICOMHUTENb HE HECeT Mepea
3aKa34MKOM OTBETCTBEHHOCTH B CIiydae HEMOCTYIUICHHS JCHEKHBIX CPEACTB IO NMPUYUHAM
He3aBHCAIUMU OT VcmomHuTens, BKIIOYas, HO HE OrPaHUYHMBAsICh: COOM B MPOrPaMMHOM
o0ecCIeYeHnr WM TOJIOMKa 00OpYIOBaHUS OaHKOB, OIEPATOPOB CBS3H, TUIATCIKHBIX CHCTEM U
MHBIX TJIATeXKHBIX MOCPEIHUKOB, KOTOpbIe 00eCIeUnBalOT MPUEM IUIaTeXel OT 3aKka3uyuka U UX
nepeuncienne Vcenonaurento.

7.5. Hukakass uHpopmauus, Matepuaibl W/WIM KOHCYNbTallUM, HPENOCTaBIseMble
WcnonnutenneM B paMKax oOka3zaHus YciIyr 1o Hactosmiemy JloroBopy, He MOryT
paccMaTpuBaTbCs Kak rapaHTud. lIpuHsATHE pelieHMii Ha OCHOBE BCEH INpenoCTaBICHHOMN
HcnonauTtenem wuHMOpMAMA HAXOMUTCS B HUCKIIOYUTEIHHON KOMIETCHIMH 3aKa3uuKa.
3aKka3yMK TNPUHUMAeT Ha ce0s TOJHYI0 OTBETCTBEHHOCTh U PUCKH, CBS3aHHbBIE C
HCIOJIb30BaHUEM HMH(GOpMAlMM U MaTepuajioB, MpeaoCTaBleHHbIX McnonHurenem B pamkax
UCIIOJIHEHUS CBOMX 00s13aTeIbCTB MO HacTosiemy Jlorosopy.

7.6. UcnonuuTteneM He rapaHTupyeTcs: abcontoTHast 6ecriepe0oitHOCTh MPeoCTaBICHUS
Yenyr nmo Hactosimemy JloroBopy, HECMOTpsl Ha TO, 4yTo VcCmomHUTENb MpennpuHUMAeT BCe
BO3MOXKHBIE ~ MEpPhl C  LEJIbI0  HEAONYIICHUS  BBIIICTICpPEUYHCICHHOTO. B ciydae
HEY/IOBJIETBOPUTEILHOTO  KauecTBa HHTEPHET-COCTUHEHHUS, crabunpHass  pabora IIO
HE TapaHTHPYETCs, B 3TOM Cllydae IMOJIy4eHHE YCIIYT 1O HacTosmeMmy J[oroBopy MoxeT ObITh
MepeHeceHo Ha OoJiee MO3IHUN CPOK IOCJE COIIAaCOBAaHMS HOBBIX YCIIOBHUSI MPEIOCTABIICHUS
VYeayr Ucnonaurtenem.

7.7. CTOpoHBI ~ OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJHEHHE WM
HEHaJJIeXkalllee HMCIOJHEHHE O0s3aTeNbCTB M0 HacTosAueMy JloroBopy Ha BpeMmsl AeWCTBUA
OOCTOSITENILCTB HEMPEONOIUMON CHIIbl. B TeyeHwe 3TOro BpeMEHH CTOPOHBI HE HMEIOT
B3aMMHBIX NPETEH3UH, U KaXkJas W3 CTOPOH MPUHUMAeT Ha ceOs CBOM PUCK MOCIEACTBHS
00CTOSITENBCTB HEMPEONOIMMOM CHiibl. O BO3HUKHOBEHUH TaKUX 0OCTOSATENbCTB McnonnuTens
o0si3aH yBeAOMHUTh 3aKa3uMka IyTeM pasMmenieHus wuHbopmanuun Ha [lnarpopme, B
Telegram-kanane VcrnomHUTens W/WIM MyTEM HAlpaBlIeHUs YBEIOMIICHHUS Ha 3JIEKTPOHHBIN
anpec 3aka3zuMKa, yKa3aHHbI 3aKa3uMKOM IIpU COBEPILIEHHMH OIUIaThl, a 3aKa3uuk oO0s3aH
HanpaBUTh VICIIOMHUTENO MUCBMO Ha DJJIEKTPOHHYHO Mnoury VcrnomHuTens, ykKa3aHHYIO B
pekBu3uTax [Joroeopa, ¢ ykazanuem B cTpoke Tema «Popc-maxopy.

7.7.1. Tlom  obOcroATenbCcTBAMH  HEMpeoAonuMoi  cuibl  ((hopc-MakOpHBIMU
obcrositenscTBamMu) CTOPOHBI MOHUMAIOT: MOXKap, HABOIHEHUE, 3eMJIETpsICEHHE, 3a0aCTOBKU U
IpyTue CTUXHKHBIE Oe/CTBHs, BOIfHA M BOEHHBIC JIEHCTBUS, BCTYIUICHHE B CHIIy HOPMAaTHBHBIX
MPAaBOBBIX AKTOB M AaKTOB NMPUMEHEHMS IpaBa, MPETATCTBYIONINX HCIIOIHEHUIO 0053aTelbCTB,
BBIHY)KJICHHAsi CpodHasi (HE IJIaHOBas) TOCIUTAIM3ALUs, TMOATBEPXKACHHAS IOKYMEHTAJBHO,
€CIIM BBIIICNIEPEUHCICHHBIE 00CTOATENHCTBA HAXOAATCA BHE KOHTpOsss CTOPOH, MPENSTCTBYIOT
BBITOJIHEHUIO HAcTosIIero JloroBopa M BO3HUKIIM IOCIIE 3aKIIOUEHHUs Hactosuiero Jlorosopa.
OtcyTcTBHE BpeMeHH y 3aka3uuka MO JIFOOBIM OCHOBAHMSAM JUISA TONYyUSHHS YCIIYT, HAXOKICHUE
B OTIIyCKe, KOMaHAMPOBKE, HEOIUIaTa J0CTyIa K ceTu MHTepHeT, mojoMKa cpecTBa A0CTyIa K
cetn MHTepHET HE SBIAIOTCA OOCTOSATENHCTBAMU HEIPEOAOIMMON CHIIBI ((OpC-MaKOPHBIMH
00CTOSATEIHCTBAMH).

7.8.B cunyuae, ecnu VcnomHutenb OOHApyKMBAaeT, YTO BXOJ B 3aKPBITYIO 4YacTh
[Tnardopmsr MicnonHUTES OCYIIECTBISIETCS C UCTIOIB30BAaHUEM JIOTHHA M IapoIIsd 3aKa3unka



¢ pasHbIx [P-anpecoB, HaxoasIuxcs B pasHbIX ropoaax, VcrnonHuTenb HanpapiIseT 3aKkazuuKy
MpEeAYNPEXKACHUE O HEAOIMYCTUMOCTH HapyleHus 11.6.1.7. Hacrosmero Jloroopa.

7.8.1. 3akazuuk 00si3yeTcs TpU  IOJYYEHUM MPEAYNPEXKIEHUS  IPEICTaBUTh
JI0Ka3aTeIbCTBa, IOATBEPHKIAIONINE €ro MECTOHAXOXJIEHHWE B JApyroM wecTte. B cimyuae
HETPE/ICTABICHUS TAKUX JOKA3aTeNbCTB, JINOO COMHEHUH B MX JIOCTOBEPHOCTH, IIPU IIOBTOPHOM
¢bukcanmu BXoAa B 3aKkpbIThId pasznen riardgopmel Mcnonunutens ¢ unoro IP-agpeca Takoe
JEICTBUE PACLIEHUBAETCS KaK CyLIECTBEHHOE HapyllleHue 3aka3dMKoM Hacrosuero Jlorosopa B
coorBeTcTBUM ¢ 11.6.1.7. Hacrosimero J[loroBopa. B Takom ciydae McnonHuTens BIpaBe
3a0JIOKMPOBATh ydacTHE 3aKazyhKa B OHJIAH-TIporpamMme 0e3 IpaBa Ha BO3BpAT JCHEKHBIX
CpPEICTB.

7.9. UcionHUTENb HE HECET OTBETCTBEHHOCTD B CIIydae, €CJIU 3aKa34MK:

7.9.1. ckpbl1 (PaKT OTCYTCTBHSI y HETO IPAXKAAHCKOM J1€€CIOCOOHOCTH B TOHUMAHMH CT.
21 T'K P®, B Tom uncie pakT HEMOCTHKEHUS UM 18-TH JIeTHEro Bo3pacrta u BBel McromHuTens
B 3a0MTy/IeHUE KacaTelbHO HAIMYMA y 3aKa3unKa IpakIaHCKON 1eecloCOOHOCTH,

7.9.2. akmenroBas odepTy, yKazaB 3aBeJOMO JIOKHBIE (B T.4. HEKOPPEKTHBIC,
HEaKTyaJIbHbIC, YYyXHE€) TePCOHANbHBIC NaHHbIC. B yka3aHHOM ciy4dae, VcromHuTe b BIpaBe
OTKa3aTbCid OT MpPEAOCTaBICHUsS YCIyr 3aka3uMKy M NpPEeKpaTUThb JOCTYNl K Kypcy B JI€Hb
BBISIBIICHHSI YCIIOBHIA, COIEPKAIINXCS B HACTOSIIEM MTYHKTE.

7.10. 3aka3yMK HeceT OTBETCTBEHHOCTh 3a MepeAady M MCIOJIb30BAHUE TPETHbUMU
JUIIAMHU YYETHBIX JaHHBIX 3aKa3uuKa, UCHOJNb3YeMbIX JUIsl IOJY4YEHMs JOCTyNa 3aKa3uuKoM
K PEJOCTABICHUIO YCIIYT.

7.11. B cnyuae nmpeaocTaBieHus] HEOCTOBEPHOU HH(GOPMAITUU P 3aKIFOYCHUH WITH B
xoje ucrnoiaHeHus: JloroBopa, a Takke HECBOEBPEMEHHOTO yBeaoMyeHHUs apyroi CTOpoHbI 00
W3MEHEHUU pPEKBU3UTOB, CTOPOHBI HECYT OTBETCTBEHHOCTh B TMOPSAKE, YCTAHOBICHHOM
)IefICTBYIOIIIHM 3aKOHOAAaTCJIIbCTBOM, a TaKXeE pI/ICK BO3HUKHOBCHUA H€6J'IaI‘OHpI/I$ITHBIX
MO CHEICTBHUIA.

7.12. HcmomHuTenb HE HECET OTBETCTBEHHOCTH 3a CyOBEKTHUBHBIC OXHUIAHUS
3akazunka oT BeOunapa / wmarepuanoB / mHpsAMBIX 3(QUPOB WIM HHOH COCTAaBIISIONICH
WH(POPMAITMOHHO- KOHCYJIBTAIIUOHHBIX YCITYT.

7.13. B cayyae ecnu mo Kakod-nubo npuunHe VCHoOmHUTENs HE HAYHET OKa3bIBaTh
Yenyru unn Yenyru OyayT OKa3aHbl C HAPYIICHHEM CPOKOB, OTBETCTBEHHOCTH McmomHuTens 3a
JOMyILIEHHOE HapylieHue J[oropopa OrpaHMuUBAETCs] UCKITIOUUTENBHO:

7.13.1. npojyieHueM CpOKOB MPEAOCTABICHUS YCIYT, WU

7.13.2. okazaHMeM YCIyT B HOBBIE CPOKM JI0 MOJHOro ucnojHeHus Mcnomuurenem
o0s13aTenbeTB 10 JloroBOpy Witk

7.13.3. BO3BpaTOM JICHEKHBIX CPEJICTB 32 BHIYETOM CTOMMOCTH (PaKTUYECKU OKa3aHHBIX
YCIIYT.
7.14. CoBokynHasi OTBETCTBEHHOCTh Vcmonnurens mno HacrosmeMmy JloroBopy

mo Jo0OMy HWCKYy WIM TPETeH3UH OrpaHMYMBAETCS CYMMOM IuIaTexa,
yiutadeHHoro VMcnomHuTento 3aKka3yukoM BO MCIIOJIHEHHE HacTosero Jlorosopa.

7.15. HcmonHUTENs HE HECET OTBETCTBEHHOCTH 3a MH(GOPMAIIHIO,
pasMeIacMyro 3aKa3ylKOM B CBOMX AKKayHTaX B COONHUAJIbHBIX CCTAX.

7.16. VcrionHUTENh HE HECET OTBETCTBEHHOCTH 32 YTEPIO 3aKa3UUKOM
BO3MO)KHOCTH JIOCTYTIa K CBOeMy akkayHTy Ha [lnardopme Vcnonnurens.



7.17. VcriomHUTENh HE HECET OTBETCTBEHHOCTH 3a (pakT mepemadn 3aKa3dyHMKOM
MHGOpPMALlMM 1O HE3alUILEHHBbIM KaHajJaM [epeladyd JaHHbIX B cetu IHTepHer u
3a COXpPaHHOCTb HH(OPMALIUU [IPU €€ Iepesaye.

7.18. HcnomHuTenb HE HECET OTBETCTBEHHOCTH 3a MPSMOM W/WIM KOCBEHHBIN yIepo,
MPUYMHEHHBIM 3aKa34MKy, a TakKe HE BO3MEMIAeT 3aKazyuKy yOBITKH (BKIIOYAs YIYIICHHYIO
BBITOJly), MOHECEHHBbIE 3aKa3uuKoM B pe3ylbTare HEHaJJIeKallero KauecTBa KaHAJIOB CBS3U
o0mIero TMONB30BaHUS, IOJIUTUKY OOMEHa TpauKoM MEXIy NpoBaijepaMu, HOPMAIIbHOE
¢dbyHKIIMOHUpOoBaHWEe ceT VIHTepHeT, ee wyacTel WM 3a KadecTBO JIMHUW CBSI3U, 3a HX
JNOCTYIHOCTD JUIsl 3aKa34yHKa.

8. YCJIOBUA O
KOHOUJAEHIHUAJIBHOCTHU U 3AIIIUTE
INEPCOHAJIBHBIX TAHHBIX

8.1. UcnonuuTenp ocymecTsiaseT cO0p, XpaHeHHE U 00pabOTKy MEPCOHANbHBIX JAHHbBIX
3aka3uyMka B THOpsAKE U Ha yclIoBHSX [IOMUTHKM B OTHOIIEHMH 0OpaOOTKM MEpPCOHATBHBIX
JMaHHBIX, pasMmemeHHod Ha Ilmardopme, caiite, B Telegram-kanane caifte aMO0 WHBIX
COLMAJIBHBIX CETAX, MECCeHKepax U miardopmax McrnomHurens.

8.2. 3akazunk 00s3yercst 0 akmenta OdepThl caMOCTOATEILHO O3HAKOMHUTHCS C
ycnoBusiMu [1oJUTHKY B OTHOILIIEHUH 00paOOTKH MEPCOHATBHBIX TAHHBIX.

8.3. Axuentyst ycnoBusi Odeprbl, 3aka3uWk JaeT Ccorlacieé B COOTBETCTBUU C
JEUCTBYIOLIMMH 3aKOHOJATEIbCTBOM Ha 00paboTKy lcmonmHuTenem mNpeaoCTaBIEHHOW MM
nH(popMaIuu U (WIH) €ro MepCOHAIBHBIX JaHHBIX.

8.3.1. OOpaboTka MepCOHANBHBIX JAHHBIX COBEPIIAECTCS C MCIOJIb30BAHUEM CPEACTB
aBTOMAaTH3alMi, U 03 WCIONB30BAHUS CPEACTB aBTOMATH3allMU, BKIIOYas cOOp, 3ammuch,
CUCTEMAaTHU3alllI0, HAKOIJIEHUE, XpaHeHHe, YTOUYHeHHe (OOHOBJIEHHE, U3MEHEHHE), U3BIICUCHUE,
WCIIONIb30BaHUE, TIepenady, MpeaoCTaBlIeHue, Oo0Oe3IMYrMBaHne, OJIOKMpOBaHUE, YHIaJICHHE,
YHUUTOXXEHHE JaHHBIX C IENbIO BHIMONHEHUS McrionHuTenemM cBoux 00s13aTeNbCTB MPUHATHIX O
yCJI0BHUSM HacTosiiero JloroBopa, HHBIX 0053aTe€IbCTB, MIPEAYCMOTPEHHBIX J[OTOBOpOM, a Takxke
C LIETBI0 BBHITIOJTHEHHsI TPEOOBAaHUN HOPMATHUBHBIX AaKTOB MO MPOTUBOIACHCTBUIO JIETATH3AIUN
JIEHEKHBIX CPENICTB, MOJTYUYEHHBIX MTPECTYITHBIM ITyTEM.

8.4. Cpok 00pabOTKH MEePCOHANBHBIX JAHHBIX SBISETCS HEOTPAHUYCHHBIM.

8.5. 3aka3unk MOKET B Jt000€ BpeMsi OTO3BaTh coriacue Ha 00pabOTKy MepCOHATbHBIX
JaHHbIX, HaIlpaBWUB Hcnonuurero COOTBCTCTBYIOIICC YBCIAOMIICHUC Ha BHGKTpOHHBIﬁ aapec
Hcnonuurensi, ykazaHHbld B peKBU3UTax Hacrosuiero JJorosopa. [Ipu sTom 3aka3unk mnoHUMAaeT
U TPU3HAET, YTO OT3BIB Ha 00pabOTKYy NMEpCOHAIBbHBIX JAaHHBIX MOXET MOTPeOOBaTh yHAaJCHUS
mo0oi mHbOpPMAIK, Kacalomencss yJacTusl 3aka3urka B MPOrpaMMe, B TOM YHCIIE YIaJICHUS
YUETHOH 3amucu 3akazyMka B 3aKphITOM pasfene miuardopmel VcnonHuTeNns U HpeKpamieHus
nocryna Kk Marepuanam npuoOopeTeHHON OHJIaH-IIPOTrPaMMBbl.

8.6. 3akazyMK TaKkXke JaeT CBOE corjacueé Ha O00paboTKy U  HCIIOJIb30BaHHE
WcnonnuteneM mnpenocTraBieHHOW UM HMHQOpPMAaLMU U (MJIM) €ro MEePCOHANBHBIX JIaHHBIX C
LENBI0 OCYIIECTBICHUS IO YKa3aHHOMY 3aKa34yMKOM KOHTAKTHOMY TenepoHy u (MIIH)
KOHTAKTHOMY JJIEKTPOHHOMY ajjpecy MH(QOPMAIMOHHOW PacChUIKM OEeCCpOYHO 10 MOTyYeHUs
HcnonHuTeneM NMMCbMEHHOTO YBEIOMIICHHS IO 3JEKTPOHHOM MouyTe 00 OTKa3e OT MOJYy4YeHHs
pacchUIOK.

8.7. AkuenTtys HacTOsIIyt0 odepTy, 3aKa34yuK JaeT CBOE COIIACHE Ha WCIOIh30BAHHE
HcnonauTenem Ha 0€3BO3ME3JTHONM OCHOBE B aKKayHTaxX VICIOMHHTENsS / COUCIIOIHHTENS B
COLIMATILHBIX CETSAX, U Ha caiiTax VcmomHUTENS / COUCTIONHUTENS: €ro H300paKeHUs B KaueCTBE
dbotorpaduun 3akazurka (aBarapa), ero Buacooopasza (Buaeonzodpaxenus), ero GO u or3biBa
00 OHJIaWH-TIpOTrpaMMe UM HHBIX YCITyrax VICTIONMHUTENS, TOTyIeHHBIX 3aKa39UKOM.

9. AHTEJUVIEKTYAJIBHASI COBCTBEHHOCTD U 3AIIUTA ABTOPCKHX ITPAB



9.1. IInardopma, caiit, Telegram-xanan u wWHBIE cepBUCH VIcTONHUTENS ComepKar
pe3yabTaThl MHTEIUICKTYa IbHOW JAEATEIbHOCTH, IPHHAAJICKAIHe VCIOTHUTEITIO.

9.1.1. BeOunapsl u mporpaMma, MaTepuasbl U 3a/JaHus, a TaKXkKe HHas HHGopMams 1
MPaKTHKH, TPEAOCTaBIsIeMble 3aKa3uyiKy B paMKax HacTosuiero JloroBopa, sBIsSOTCS 00BEKTOM
MHTEJUIEKTYaIbHOH cOOCTBEHHOCTH VICTIOTHUTEINSI U/WIIH €T0 MPUBJICYSCHHBIX CYOUCIIOTHUTENICH.

9.1.2. Bce mpaBa Ha mnpefocTaBisieMble K J0cTyny Marepuansl B LEJIOM U Ha
OTACIIbHBIC €ro SJICMCHTBI  IIPpHUHAJICKAT HUcnomxaureto I/I/ WK €ro IMpUBICYCHHBIX
CyOHCTONMHUTENeH, MaTepuanbl NPEJOCTABISAIOTCA 3aKa3uMKy Ha YCIOBHSIX HACTOAIIETO
Horosopa.

9.2. Ucnone3yst Ilnardopmy, caiit, Telegram-kanan u uHble cepBuchl McrnomHuresns,
3aKa3uuK MPU3HAET M COIVIAlIaeTcs ¢ TeM, 4To Bce comepxkumoe [lnardopmsl, caiita, Telegram-
KaHaja W HHBIX cepBucOB Mcnomnutens, copepxkumoe Yeayr McnomHurens 3alluIEHBI
aBTOPCKUM IPaBOM, JIPYTUMHU [IpaBaMH Ha Pe3yJIbTaTbl MHTEJUIEKTYaJIbHOM 1€ATENbHOCTH, U YTO
yKa3aHHbIE IpaBa SIBJSIOTCS ACHCTBUTEIBHBIMH M OXpaHSIOTCA BO BceX (popmax, Ha Bcex
HOCHUTENSAX U B OTHOLICHUM BCEX TEXHOJOTHH, KaK CYLIECTBYIOIIMX B HACTOSIIEE BPEMs, TaK U
pa3pabOTaHHBIX WIIM CO3JaHHBIX BIIOCIEICTBUHU.

9.2.1. Hukakue mpaBa Ha mo6oe conepxumoe ITnardopmsl, caiita, Telegram-kanana u
UHBIX CEpBHCOB lcromHMTENS, CONEPKUMOE OHJIAHH-NPOrpaMMbl VICHONHUTENS BKIIOYasd,
IIOMUMO IIPOYCro, ayAuOBU3YyaJIbHBIC NIPOU3BCACHUSA, TCKCTOBBIC U Fpaq)HqCCKHG Martepualibl HC
NEePeXoAT K 3aKa3uuKy B pe3ysbTare MojayyeHHus YCIyr 1o HactosieMy Jlorosopy.

9.3.Ilpu uurtupoBanuu MmarepuanoB I[lmardopmsl, caiita, Telegram-kaHama W HMHBIX
cepBucoB Mcnomnuurens, coaepxumoro Yeiayr u BeOunapos McnonHuTens, eciu 3TO MpsMO
npenxycMorpeHo  ¢yHkuusmu [lnardopmsbl, caiita, Telegram-kaHama W HMHBIX CEpPBHUCOB
Wcnonnurens, 3aka3zuuk oO0s3yeTcsl yKa3blBaTh KIMKAOENbHYIO CCBUIKY Ha COLMAJIbHBIE CETH
WcnonuuTens B mosyie HaxxaTusl.

9.4. Ucnonb3oBanue Ilmargopmbl, caiita, Telegram-kaHama ¥ MHBIX CEpPBUCOB
Wcnonuutens, u conep>kUMoro BeOMHapoB U ciayr VcnoaHUTeNns orpaHuyeHo 00s13aTeIbCTBOM
3aka3z4yMKa BO3JEP/KUBATHCS OT:

9.4.1. Bocmpou3BeNeHUs, NOBTOPEHUS, KONMPOBAaHUA, TMPONAXKH U  YCTYIKH,
UCTIONB30BAaHUs AN KAaKUX-TUOO  KOMMEpYEeCKMX IleNieil  Kakux-Tubo  MaTepHhalios,
MPEeIOCTaBISIEMbIX B paMKax HacTosuero /forosopa,

9.4.2. ocymecTBiIeHHs 3allUCU BEOWHAPOB, KOHCYIbTAIM, TEKCTOBBIX M HHBIX
MaTepuajoB U CONEPKaHUS OHJIAMH-Kypca B IENIIX UX PAcpOCTpaHeHUs (B TOM ducie B (hopme
pasMenienuss B cetu VIHTepHET, B TOM YHWClIE 3a IUlaTy W 0e3 Omiarel, i Mepeiayn B
KOJUICKTHBHYIO/JIOJICBYI0 COOCTBCHHOCTh «CKJIAYHHBD), «CIUBBI», «TOPPEHTB» U TOMY
MoJ00HBIE «pa3laud MaTepHAIIOB ),

9.4.3. perpancnauuu (B TOM YHCIE TUTATHON) BeOWHAapa ISl JIUI], HE 3aKIIOYABIINX C
Hcnonaurenem /[oroBopa Ha OKa3aHHUE YCIYT,

9.4.4. mepenaun JHOOBIM TPETHUM JIHIIAM O€3 MUCHBMEHHOTO pa3perieHus McnomHuTens
JIOTHHOB M TapoJjei, MarepuanoB OHJaiH-Kypca U copepkumoro oOyuaromieit [lnardopmsl,
JOCTYTIOB, MPEAOCTABICHHBIX K HCIONb30BaHUIO lcnonHuTenem 3aka3uuMky B paMKax
Hacrosero Jlorosopa;

9.4.5. co3maHus CTOPOHHMX 4YaTOB C YYaCTHHUKAMU OHJIAHH-TIPOTPaMMBbl B JIFOOBIX
COLIMAJIBHBIX CETAX M MecceHkepax (Hampumep, WhatsApp, Telegram u npyrux couuanbHbBIX
CeTsIX) c LEbI0 OKa3aHus aNbTEPHATUBHBIX, KOHKYPEHTHBIX
MH(POPMALMOHHO-KOHCYIIBTATUBHBIX YCITYT.



9.5. Bce BhlmenepeunciacHHble OOS3aHHOCTH 3aKa3uyuka II0 BO3JAEPKAHUIO OT
KOHKPETHBIX JICHCTBUH SBISIOTCA NPSAMBIMH 3anpeTaMu VICHONMHUTENS K OCYIIECTBICHUIO
KOHKPETHBIX YKa3aHHBIX B HACTOSIILIEM IIYHKTE JEHCTBUI 3aKa3uruKOM.

9.6.B ciydae HapymeHMs YCIOBMHM JIaHHOTO IIyHKTa 3aKa3uMK BbIIUIAUYUBAET
Ucnonnutento mrpad B pazmepe 1 000 000 (ogHOr0 MuimnoHa) py0neil 3a KakJj0€ BbISIBICHHOE
HapyleHHe, a TaKKe KOMIIEHCAI[MM BCEX IPUYMHEHHBIX YOBITKOB, BKIIOYAs YIYIIEHHYIO
BBITOLTY.

9.7. B cnyuae HapyIeHHUs 3aKa3uuKoM MOJIOKEHUH HacTosmero JloroBopa, KacaroIuxcs
3alIUThl aBTOPCKUX TpaB VcnomHuTENs, NOCTyn 3aKa3unka K MOMyYEHHIO YCIYT MOXKET OBITh
3a0JIOKMPOBAH, JOTOBOP PACTOPTHYT B OJHOCTOPOHHEM IOPS/IKE, BO3BPAT JCHEKHBIX CPEACTB
IIPU TOM HE TIPOM3BOAUTCS. YIEp)KaHHBIE JIEHEKHBIC CPEICTBA IMOJICKAT 3a4€Ty B Ka4eCTBE
mrpada.

9.8. 3akazumk 00S3yeTCsl COXpaHATh B TalHE B TEUCHUE JCCATHU JIET CO JHS 3aKIIOUCHUS
Hacrtosiero JloroBopa BClo WHGOPMALIUIO, TIOTYYCHHYIO OT MCIONHUTENS B X0/€ UCTIONHEHHUS
Hactosiero JloroBopa, B ToM uncie Marepuansl, KonuneHmanbHy0 nHOpMAITHUIO.

9.9. PacipocTpaHeHre UM UCIOJIb30BaHUE AJAHHOW MH(POPMALIUH OMTYCKAETCsl TOJIBKO C
MIpeIBApUTEIBLHOIO0 NMUChbMEHHOrO coriacust Vcnonmuutensa. B ykasaHHbIX Lensx 3aka3uvk, B
YaCTHOCTH, 00s3yeTcs COXpaHATh B TailHe, HE MPENOCTaBIATh HAMEPEHHO WM CIIy4aiHO
TPETbUM JIMIIAM JIOTMH W Mapojib, HEoOxonumble uid aBTopu3auuu Ha Caiite (U1 BXona B
JInuHbINM KaOUHET).

10. HOPAJOK PACCMOTPEHUS CITIOPOB

10.1. Bce crnopsl U pa3HOIIacHsi, KOTOpble MOTYT BO3HUKHYTb Mexkay CTOpOHaMU IO
BOIIPOCAM, HE HAIEAIIMM CBOEro paspelieHus B Tekcre JloroBopa, JOJIKHBI pa3pelIaTbes
ITyTEM IIEPETOBOPOB.

10.2. Croponsl 00s13aHbI COOIOIATH MPETEH3MOHHBIN MOPSI0K pa3pelieHus ClIOpoB.

10.3. Eciu y 3aka3uuka BO3HMKAKOT IPETEH3UM K VICIIONHUTENI0 OTHOCHUTEIBHO
KayecTBa OKa3aHHBIX YCIYTr Mo HactosmeMmy JloroBopy, 3aka3uuk HarpabisgeT McnomHuTtento
MOTHBHPOBAHHOE MPETEH3MOHHOE MMCbMO Ha IEKTPOHHBIN aapec VcnomHuTens, yka3aHHbIN B
HacTtoseM Jlorosope.

10.4. Eciu y HcnonHutens BO3HHMKAIOT NPETEH3MHM K 3aKa3uMKy OTHOCHUTEIBHO
notpebneHuss yciayr mno HacrosimeMy JloroBopy, Mcmomnurtens HampaBiseT 3akazyHKy
MOTHBHPOBAaHHOE IPETEH3MOHHOE TMCHMO Ha IEKTPOHHBIN aJIpeC, YKa3aHHBIHN [IPU 3a1I0JTHEHUH
3asBKM Ha ydactue B [Iporpamme Ha caiite, B Telegram-kanase, caiite 1100 WHBIX COITMATBLHBIX
ceTsx, Meccenkepax u miardgopmax Mcnonnurens.

10.5. Cpoxk paccmorpenus npeteH3uu cocrapisieT 30 (TpuANaTh) KaJleHIapHBIX JHEH C
MOMEHTa TMOJYYECHUs NPETCH3UM, €CIU WHOW TMOPSJIOK JIOCYAeOHOro yperyaupoBaHUs He
YCTaHOBJIEH JIEUCTBYIOIINM 3aKOHOAATEIHCTBOM.

10.6. Ilpu HeyperynMpoBaHUU B IMPOLIECCE MEPETrOBOPOB CHOPHBIX BOIMPOCOB, CIHOPHI,
BbITeKatonie u3 JloroBopa, paspelaloTcsi B COOTBETCTBUM C 3aKOHOJATe€IbCTBOM Pd
Y TIEPEIAI0TCSl HA PACCMOTPEHHUE B CyJ IO MECTY HaxoxkJieHus VcnoaHuTens.

11. CPOK JEMCTBHUSA JIOTOBOPA. PACTOP)KEHUE JIOT'OBOPA.

11.1. JloroBop cuMTaeTcsi 3aKIIOUEHHBIM W TNPHOOpPETaeT IOPUIUYECKYI0 CUIy C
MOMEHTA COBEPIICHHsI 3aKa3uMKoM JeHCTBUI (akienTa), mpeaycMoTpeHHbIXx B Odepre u
O3HAYAIOUINX 0E30rOBOPOYHOE corviacue 3aKka3uuKka C YCIOBUSMH JOTOBOPA U MPHCOEIUHEHHE
ko BceM ycnoBusM OdeprThl 6e3 Kakux-Tu00 M3MEHEHUH, U3BATUNA WU orpaHudeHuil. Ecim
3aKka3uuK He MPUHUMAET B MOJHOM 00beMe ycioBus OdepThl, TO HCIIOIb30BAHUE JIIOOBIX YCIYT,
npenocTaBiseMbix VcrnonHuTeneM, He TOMyCKaeTCs.



11.2. 3akmtoueHue Hactosiero /foroBopa ocymiecTBiaseTcss MyTeM HNPUCOEAUHEHUS K
yCJIOBHSIM HacTosmiero aorosopa (odeprtsi) B coorBercTBUM co cT. 428 'K P® u npunstue
akienrta B cooTBeTcTBHH cO CT. 438 'K POD.

11.3. eiictBue JloroBopa mpekpariaercss B MOMEHT OTHOTO ucnoiaHenus: CTopoHaMu
CBOMX 0043aTEJILCTB.

11.4. JloroBop MOXXET OBITh IOCPOYHO PACTOPTHYT:

11.4.1. 1o cornamenuto CTOpOH B MOPSAJKE, IPEIYCMOTPEHHOM 3aKOHO/ATENIbCTBOM, B
710001 MOMEHT IT0 B3aUMHOMY COTJIALIICHUIO CTOPOH.

11.4.2. UcnionHuTeNnb BOpPaBe B OJHOCTOPOHHEM BHECYAEOHOM IOPSIIKE PACTOPTHYTH
JloroBop B ciyyae HapyIlIeHHUs 3aKa3uMKOM yCIIOBUI HacTosero Jlorosopa.

12. BAKVIIOYUTEJIBHBIE NOJIOKEHU A

12.1. Hacrosmas Odepra u oTHOmIEHUs Mexay McrnomHutenem M 3akazuuKoM
PETYIUPYIOTCS M TOJIKYIOTCS B COOTBETCTBUHU C 3aKOHOAATENLCTBOM Poccuiickoin deneparuu.
Bonpocsl, He yperyaupoBanHbsle OdepToii, a Takxke J100ble CIIOpBI, CBA3aHHBIC C HACTOSIICH
OdepToil mpsiMO WIIM KOCBEHHO, MOJIEKAT Pa3pellieHUuI0 B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM
Poccuiickon ®enepanuu.

12.2.  Ecnu no TeM WM UHBIM NPUYMHAM KaKue-Tu00 u3 ycnoBuil Hactosedn OgepTsl
SBIIIOTCA HENECHCTBUTEIBHBIMU WIH HE UMEIOUIMMH FOPUIUYECKON CHIIBI, 3TO HE OKa3bIBAacT
BIIMSIHUS HA JEHCTBUTENLHOCTh WM IPUMEHUMOCTh OCTAJIbHBIX yciaoBui OdepTsl.

12.3. CTOpoHBI NPU3HAIOT IOPUIUYECKYIO CHIIy YBEAOMIIEHHMM M COOOIIEeHUH,
HampaBsieMbIX Jpyr JApPYry Ha yKa3aHHble MMM IIOYTOBBIE aJpeca W ajpeca SIEKTPOHHON
nouTel. B cilydae BO3HMKHOBEHMSI PAa3HOINIACHII IO YCTAHOBJICHHIO BPEMEHHU OTIPABICHMS,
MOJTyYEHHUs1 COOOIEHMM, U MX U COAEpKAHMS, CUUTATh JIaHHbIE, MOJYYEHHbIE C MOMOIIbIO
TEXHUYECKHUX CpeACTB lcmonHWTENns AOCTOBEPHBIMM M OKOHYATEJIBHBIMHU I pa3pelieHUs
pasHoniacuii Mmexry CTopoHamu.

12.4. Tlpu BO3HMKHOBEHHH CIIOpPOB, B YacTU perynupyemoil Hacrosumieir Odeproii,
eAMHCTBEHHO BepHOU mpusHaeTcss Odepra, pasmemienHnas Ha Caifte VcromHuTeneM B MOMEHT
PaccMOTPEHMSI CIIOPa IO CYIIECTBY.

12.5. CropoHbl TPHU3HAIOT IOPUAUYECKYIO CHIIY 3a DJJIEKTPOHHBIMM MUCbMaMu —
JTOKyMEHTaMH, HaIlpaBICHHbBIMM TI0 DJEKTPOHHOM moure (e-mail) w/mnm ¢ MmoMOIIbIO
MECCEH/)KEpOB, M MPHU3HAIOT UX PABHO3HAUHBIMHM JIOKyMEHTaM Ha OyMaKHBIX HOCHUTENSX,
MOAMUCAaHHBIM COOCTBEHHOPYYHON MOAMUCHIO, T.K. TOJIbKO caMi CTOPOHBI M yIIOJIHOMOYECHHBIE
MMU JIMLA MUMEIOT JOCTYyN K COOTBETCTBYIOLIUM aJpecaM JJIEKTPOHHON MOYTHI M aKKayHTaM
MECCEH/KEpPOB, yKa3aHHbIM B JloroBope B pexkBusuTax CTOPOH U SIBJISIOIIUMCS 3JIEKTPOHHON
noAnuchio coorBercTByronied CtopoHbl. [locTynm K SJEKTPOHHOM IIOYTE W aKKayHTam
MecceH/KepoB Kaxjaas CTOpoHa OCYHIECTBISCT IO Mapo0 U OOS3YeTCsl COXPaHATh €ro
KOH(UIEHITNATEHOCTb.

12.6. Heorbemnemoii yacTbto HacTosulero Jlorosopa, cogeprkalieil ero CyIieCcTBEHHbIE
ycinoBusi, sBistorcs [lpunnokenusi, a Takke Bcsi uHpopMmanusi o coctaBe [Iporpammsl,
pa3menieHHas Ha B Telegram-kanaise, caiite 1100 MHBIX COLMATBHBIX CETIX, MECCEHIKepax U
mwiardopmax Mcnonuurens.

12.7. Ecnm wuHOH cmoco® He TMpeaycMOTPEH HACTOSAIIMM JIOTOBOPOM, OOMEH
IOPUINYECKH 3HAYMMBIMH COOOIICHUSMUA BO3MOXKEH TII0 JIIEKTPOHHOW TMo4YTe, IS 4Yero
HcnomHuTeNNbh UCTIONB3YeT — CICMYIOMMA  ajpec: info@schoolmom.ru. Coo0mienws,
HarpaBsieMble Ha KOHTAKTHBIN apec IEKTPOHHOH MOUYTHl 3aKa34rKa, CYUTAIOTCS BPYYCHHBIMU
3aKa3‘H/IKy MO0 UCTCUYCHUIO OJHOT'O JHA CO JHA HAllpaBJICHUA.
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PEKBU3UTbHI UCIIOJIHUTEJIA

[lonHoe  oduumanbHOe  HauMMeHOBaHWE:  VHOUBHAyanbHBIA  NpeIIpPUHUMATEINb
Puinnenko Exarepunbl IBaHOBHBI

Cokpamennoe HaumeHnoBanue: U1 @ununenxo E.N.
NHH 505204851605

OI'PHUII 319505000040916

ten.: +7-918-572-69-50,

e-mail: e-mail: info@schoolmom.ru


mailto:info@schoolmom.ru

IIpunoxenue Ne

1 x JloroBopy-odepre BO3ME3THOTO
OKa3aHMs
UH(GOPMAIIMOHHO-KOHCYJIBTAIIHOHHBIX
yciyr 1o nporpamme «CyacTIUBBIN
JeKadpb»

NunuBunyansHOMY
npeanpuHuMare o OUuiINneHko
Exarepune MBaHOBHE,

WNHH 505204851605

OI'PHUII 319505000040916
ten.: +7-918-572-69-50,
e-mail: info@schoolmom.ru

DUO 1oIHOCTHIO

1acIopT cepuu Ne
BbIJIaH

KO ImoaApasaCICHUA

aapec

TCII.:

e-mail:

3asBjeHneE 0 PaCTOPKEHUN I[orm;opa H BO3BpaTe€ NCHEKHBIX CPEACTB

« _» 20_r. mHOI0O ObLTa aknenToBaHa [lyOnmmunas odepra o 3aKITIOYCHUN
JIOTOBOPA BO3ME3THOTO OKa3aHUsl HH(POPMAITMOHHO-KOHCYIIBTAIIHOHHBIX YCIYT IO TPOrpaMMe
«CyacTnuBblil Aekadbpb» (M1 puznueckux aui) (nanee — JloroBop) u mpousseaeHa

omara Yenyr Ucnonnutens UIT @ununenko E.W. B pazmepe_( )

pyOseid.

(cyMMa IpONHCHIO)
B cBs3u ¢

(yka3arb NpUYUHY)
YBCOAOMIJIATO 00 OOHOCTOPOHHCM OTKa3€¢ OT JaJIbHEHINEr0 MCIIOJIHEHUS I[OFOBOpa u 1poury
IMPOU3BCCTHU BO3BPAT YIUIQUCHHBIX MHOIO JCHCKHBIX CPEACTB 3a BEBIYETOM CTOMMOCTH OKa3aHHBIX
Ha MOMCHT IIOJIYYCHHA HcnonaureneM HACTOSIIETO YBEIOMIICHHS yciayr u pacxodgoB
I/ICHOHHI/ITGJUI, IIOHECECHHBIX B CBsA3U C OKa3aHHEM MHEC YCJ'IYF B COOTBETCTBUHU C YCJIOBHUAMU
orosopa.

HCHG}KHHC CpE€acCTBa Ipoury HECPCUUCIIUTL 11O CICAYIOLIIUM OAHKOBCKUM PCKBU3HUTAM, C

KOTOPBIX MMPONU3BOANIIACH oIrjiara
YCIIyT:
(YKa3arb peKBU3HUTHI)
« __» _20_r /

(TmonmmCH) (pacmm¢poBka)


mailto:info@schoolmom.ru

IIpunoxenue Ne

2 k JloroBopy-odepre BO3ME3THOTO
OKa3aHMs
UH(GOPMAIIMOHHO-KOHCYJIBTAIIHOHHBIX
yciyr 1o nporpamme «CyacTIUBBIN
JeKadpb»

IIpaBuia 3anojHeHus: 3aKa34MKoOM 3asiBJIeHUs1 0 pacTop:keHuM /lorosopa u Bo3Bpare
JAeHEeKHBIX CPelCcTB U paccMoTpeHus ero Ucnonuuresiem

1. Hna unentudukamum Bac kak 3aka3zunka Yciyr mnpu paccMoTpeHuH Barero
3asgBleHUsA, BaM HeEoOXOAMMO yKa3blBaThb TOJBKO TE€ IMEPCOHAJbHBbIE NaHHbIE, KOTOpble ObUIM
yKa3aHbl BaMu nipu Aknente oepTsl, cofepikaiieiics B HactosieM JloroBope (Ipy 3aKII0UYeHAN
JloroBopa).

2. 3asBneHWE IOHKHO OBITH 3allOJIHEHO BamMu KOppekTHO B 4uTaOETHLHOM BHJIE,
JIOITyCKAeTCsl 3allOJTHEHUE 3asIBIICHHSI OT PYKH HIIM B DJICKTPOHHOM (hopmare, 3asiBICHHE JOJDKHO
ObITh TIOANMCAHO Bamieldi CcOOCTBEHHOPYYHOH TOAMKMCHIO JHOO 3AIEKTPOHHO-IIUGPOBOI
MOJITHUCHIO C MPOCTABICHHOM TEKYIICH JaThI.

3. B cinydae 3amnonHeHHs HE BCEX CBEIEHUM, NMPUIOXKEHHUS HE BCEX HEOOXOIMMBIX
JIOKyMEHTOB, 3asBiieHHEe He OygeT paccMOTpeHOo. B yka3aHHOM cilyuyae CpPOK pacCMOTpPEHUs
Bamero 3asBieHuss npUOCTaHABIMBAE€TCS Ha CpPOK IpedocTaBieHHs Bamu KoppeKTHOro
3asBIeHUs U BCEX HEOOXOAUMBIX IOKYMEHTOB.

4. 3asBireHHe W MPUIOKEHHbIE TOKYMEHTbI JOKHBI ObITh OTCKAHUPOBAHBI B XOPOILIEM
KauecTBE Ha CBETy, HeuuTalOenbHble (HEpa30OpUMBBIM IOUYEPK, CXKATbIi pa3Mep, TEMHOE
3asBJICHUE U TIpouee) 3asBIECHUS M MpWIOKeHUus B (Qopmarax, OTIMYHBIX oOT pdf,
He paccMmarpuBaroTcs. HampaBneHHblE 3asBIEHMS M TPUIOKECHHBIE JOKYMEHTHl B BHJE
dboTorpaduit He paccMaTpUBAIOTCS.

5. 3agBieHue U MPHUIOKEHHBIE TOKYMEHTHI HEOOXOIMMO HANpPaBUTh HA JJIEKTPOHHYIO
nouty Mcnomuurens, yka3aHHYI0 B peKBU3UTaX HAacToAlero JloroBopa, ¢ TeMoil mucbMa
«3asBieHue 0 pacTop>keHun JloroBopa u Bo3Bpare AeHEXHbIX cpeacTs, Bamu ©.11.0.» (IIpumep:
«3asBiieHHE 0 pacTopeHuU J[oroBopa m Bo3BpaTe JNEeHEXKHBIX cpencTs, MiBanora M.1.) u B Tene
MUChbMa HEOOX0IUMO yka3arhk cBou nosiHbie @.M.0. 1 akTyalibHble KOHTAKTHbBIE JaHHbIE.

6. 3asBienue Oyzmer paccMoTpeHo B TeueHue 10 paboumx AHEH co JHS, CICTYIONIETO 3a
JHEM IIOJIyYECHUS 3asBICHUS HA DIEKTPOHHYIO 1oury VcronHuTels, yKa3aHHYI0 B PEKBU3UTAX
Hactosiuiero JloroBopa, B cily4ae €ro KOPPEKTHOIO 3alOjHEHHS M NPUIIOKEHHS BCeX
HCO6XOI[I/IMLIX JOKYMCHTOB, IMO3TOMY JIsI MAKCHUMAJIbHO 6BICTp0FO pPacCMOTpPCHHUA 3aABJICHUSA
MIPOCUM 3aMOJHATh BCIO HEOOXOAUMYIO0 MHGOPMAIUIO B 3asIBIICHUU KOPPEKTHO U MPUKJIAAbIBATh
BCE HEOOXOMMBbIE TOKYMEHTHI Cpa3y 10 BCEM yKa3aHHBIM IPaBHJIAM.

7. B cnywae npuHATHA TOJOXKHUTEIBHOTO perieHus, Ha Bamne 3asBineHue Oynet
HampaBJIeH OTBET, B KOTOpoM OyneT yka3zaHa cymma K Bo3Bpary. Cpok BoO3BpaTa ICHEXKHBIX
CpPeICTB paBeH cocTaBiseT 45 pabouyux MHEW CO [IHA, CIAEAYIOIIETO0 3a JHEM IOJy4YeHUS
3asgBlIeHNs Ha D3JIEKTPOHHYIO IouTy McmosnHuTens, ykasaHHyr0 B Hactosuiem Jlorosope mno
nmpaBuiaM Hacrosmero IIpwiokenus, B cCiydae KOPPEKTHOTO 3allOIHEHMS 3asBICHUA U
MPUIIOKEHUS BCEX HEOOXOAMMBIX JTOKYMEHTOB.

8. DnexTpoHHas clipaBka 0aHKa C PEKBH3WTAMHU BAIIIETO CUETa SIBIISIETCS 00s13aTeIbHBIM
JOKYMEHTOM, CKayaTh €€ MOXHO B O(pHUIIMaIbHOM MPHIOKEHUU Bamero 6aHka Wiv B JIMYHOM
KaOuHeTe.

9. B cinyuae mpuoOpeTrenust YCIyr ¢ HCIOIB30BAHUEM KPEIUTHBIX JEHEKHBIX CPEICTB
CTOpPOHHET0 OaHKa WJIM CEPBHCOB WJIM WHOW OpraHM3allid, BAM HEOOXOAMMO MPUIOKUTH CKaH
KpeauTHoro JloroBopa (Ha pacCpouKy) LETUKOM.

10. B cimyyae mnpuoOpeTeHHs: YCIyr B COOTBETCTBHH C YCIOBUSMH BHYTpPEHHEH
paccpouku Kypca, He00X0JUMO ITPUIIOKUTH KOIUIo JloroBopa 0 BHYTPEHHEN pacCcpouke.



[Tpunoxenue Ne

3 k JloroBopy-odepre BO3ME3THOTO
OKa3aHus
UH(GOPMAITMOHHO-KOHCYIBTAIIHOHHBIX
ycayr 1o nporpamme «MCyacTauBsbIii
TeKaopb»

IMpasuiia o0enust

[Tpu ucnons3oBanuu [Tnarpopmsl, caiite, Telegram-kanana mu60 MHBIX
COIMATBHBIX CETEH, MECCEHKEPOB U miaTdopM McnomHuTens, 3aka3unKy 3ampenieHo:

1. Pa3memarh nH(OpMAIIHIO HETATUBHOTO XapaKTepa;

2. BrickaspIBaTh MPETEH3UH 110 KaueCTBY U 00beMy MarepuasioB win YCIyT;
3. IlepenaBaTh CChUIKY Ha 4aT TPETHUM JIULAM;

4. cnionb30BaTh HELEH3YPHBIE BHIPAKEHUS;

5. OckopOnsiTh U AMCKPUMHHUPOBATh KaK YUACTHUKOB, TaK M TPETHUX JIHII IO JFOOOMY
MPU3HAKY (PaCOBOMY, PEITUTHO3HOMY U TIP.);

6. Pasmemars B yare Qaiinbl, U300pakeHUs1, CChIIKYU U T. I1., COIeprKallIne
HELEH3YPHBIH, OCKOPOUTEIbHBIN KOHTEHT - JTF0O0H KOHTEHT, KOTOPbIN MPOTUBOPEYUT
IIpaBWJIaM 4ara;

7. IlybnukoBaTh COOOLIEHHS/CTAaTbU/TIOCTHI/CCHUIKM PEKIIAMHOTO (B J1I000i CTEneHn)
XapakxTepa;

8. [IybnmukoBaTh COOOIIEHUS/CTAThH/TIOCTHI/M300paKeHUsI, HE OTHOCAIIMECS K TEME Yara;
9. Pa3memarh CChUTKH Ha APYTUE YaThl WIH MTOIMUCHBIC CTPAHHUIIBI.

Hcnonuutens BnpaBe ycTaHaBiuBaTh U pa3memiats Ha [lnardopwme, caiite, B Telegram-
KaHase 50O MHBIX COIMANBHBIX CETAX, MecceHmkepax u tmiardpopmax Mcnomnurens
JIOTIOJIHUTENbHBIE MPaBUiIa OOIIEHUS U TIOBEJCHHS, KOTOPBIM 00s13aH ClIeZIOBaTh 3aKa3uuK.



